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A Message from Chief Randy A. Burba: 

 
California Education Code section 67380 requires the compilation of statistics for crimes that are 
committed on campus that involve violence, hate violence, theft, destruction of property, illegal drugs, 
or alcohol intoxication as well as incidents of non-criminal hate violence. The data in this report 
includes crime statistics that are published in the 2019 Annual Security Report as well as additional 
categories of crimes. The Annual Security report is produced in compliance with The Jeanne Clery 
Disclosure of Campus Security Policy and Campus Crime Statistics Act, a federal law that requires 
higher education institutions to maintain and disclose campus crime statistics and security 
information. 

 

Availability, location and methods for summoning assistance of security personnel 
 
Availability and location: 

 
The Department of Public Safety protects and serves the Chapman campus community. It maintains a 
headquarters and one substation. Both locations operate 24 hours a day, seven days a week, and 365 
days a year. 
 
The headquarters of the Department of Public Safety is located on the Orange Campus at 418 North 
Glassell, Orange CA 92866. In the event of an emergency call DPS at 911 from a campus phone or 
(714) 997-6763 from your cell phone.   
 
The Rinker Health Sciences Campus also maintains a Department of Public Safety substation which is 
located at 9401 Jeronimo, Irvine, CA.  In the event of an emergency call 911 from a campus phone or 
(714) 997-6763 from your cellphone.   
 
The Department of Public Safety is staffed by unarmed Public Safety Officers (PSOs) who must pass 
an extensive screening process and background check before they are hired. They must then 
successfully complete the Department of Public Safety’s field training program before they are 
allowed to work alone.  
 
The department’s 24-hour communications center coordinates and supports the activities of field 
personnel, and facilitates communication regarding department activities among the community. 
 
 

Methods for Summoning Assistance: 

 

1.  Call or visit the locations at: 

 
Orange Campus Department of Public Safety  
418 N. Glassell St. 
Orange, CA 92866 
Call DPS at (714) 997-6763   
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Rinker Campus Department of Public Safety  
9401 Jeronimo  
Irvine, CA  92618 
Call DPS at (714) 997-6763 
 

2.  Download the Rave Guardian Mobile App 

 
The Department of Public Safety recommends all members of the campus community, and their 
family and friends, download the free Rave Guardian mobile app because it allows users to initiate 
contact with DPS for emergencies and/or to report suspicious behaviors or activity. With the push of 
a button, you can instantly contact DPS or 911 in an emergency and you will receive an immediate 
text response within the application. When you send an emergency message or call the emergency 
number, your location will automatically pop up on a map in the DPS Communications Center.  The 
virtual escort function of the app allows you to alert your friends that you are on the way to a 
destination, so they can monitor your progress and help keep you safe. Instructions and a video on 
how to download the Rave Guardian App can be found here 

https://www.chapman.edu/campus-services/public-safety/programs/panther-guardian.aspx  
 

3.  Find a Blue Light Emergency Phone 

 
Blue light emergency phones are located throughout the Orange and Rinker campuses. The phones are 
connected to the Department of Public Safety’s 24-hour communications center and identify the 
location of a phone used to place a call should the caller be unable to talk. The phones can be used to 
request an escort and to report suspicious activity and or crimes.  
 
4.  Call the Orange Police Department (OPD) on the Orange Campus; Irvine Police Department 

on the Rinker Campus; or Anaheim Police Department if living in Chapman Grand 

 
• You can contact the OPD by calling 911 in an emergency, or (714) 744-7444) for non-

emergencies. 
• You can contact the Irvine Police Department by calling 911 in an emergency, or (949) 724-

7000 for non-emergencies, 
• You can contact the Anaheim Police Department by calling 911 in an emergency, or (714) 

765-1900 for non-emergencies 
 
 
5.  For Security Considerations in Facilities Maintenance 

 
Facilities Management Services (FMS) regularly monitors all campus facilities for necessary safety 
and security-related repairs, and partners closely with the Department of Public Safety to assist in 
creating a safer campus community. To request service for an electrical, plumbing, or other 
maintenance-related problem, call the FMS Customer Resource Center line at (714) 997- 6658. 
 

https://www.chapman.edu/campus-services/public-safety/programs/panther-guardian.aspx
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6.  Security Technology 

 
As part of the Department of Public Safety’s efforts to leverage technology and suppress criminal 
activity, DPS utilizes multiple surveillance cameras in and around the campuses as well as License 
Plate Recognition cameras in parking areas. 
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Established Safeguards 
 
 
Each of the six above mentioned Methods for Summoning Assistance have been established by 
Chapman’s Department of Public Safety to protect and inform the campus community. In addition 
to the those outlined above, Chapman provides the following safeguards and information: 
 
7.  Informing the Campus Community of Crimes and Threats  

Panther Alert: If you are a student or employee of Chapman, it is essential to familiarize yourself with Chapman’s 
emergency notification system PantherAlert. The Department of Public Safety will communicate with you through 
PatherAlert in the event of an emergency or a dangerous situation and will provide updates and other information 
allowing you to make informed decisions about your personal safety. For information on how to sign up for 
PantherAlert you can visit  https://www.chapman.edu/campus-services/public-safety/programs/panther-alert.aspx  
 
Crime Alerts: The Department of Public Safety issues Crime Alerts via e-mail, in on- campus 
flyers and postings and any other relevant method to notify students, faculty, and staff of crimes 
against persons or property involving suspects who are still at large. Crime Alerts are different 
from Panther Alerts in that they provide information on crimes that have occurred on- campus, in 
on-campus student housing, on public property, on non-campus properties and or in the 
university’s patrol and response area. 
 
Chapman Web: In the event of a major emergency, updates and information about the status of 
the university will be posted online at https://www.chapman.edu/emergency/index.aspx in 
addition to updates via PantherAlert.  
 
Chapman Notifications: Chapman’s Public Relations publishes bulletins on the university home 
page to provide news about emergency or safety-related situations (e.g., fires, hit-and-run 
accidents, hoaxes) that may or may not present an immediate danger to the university community. 
 
Daily Crime and Fire Log: The Department of Public Safety publishes its Daily Crime and Fire 
Log on line. The log contains the information entered by DPS dispatchers into the DPS dispatch 
system following receipt of a call to DPS for service, and includes: the date the call was received, 
the date and time of any incident reported, the location of the incident reported, the resulting 
action(s) by DPS officers or OPD officers, a brief description of the incident or fire reported, and 
the disposition of the report to the extent it can be ascertained.  
 
8.  Safety Programs and Efforts 

 
Safe Ride will take students to their campus destination.  Students can request a ride by calling 
(714) 997-6780.  During hours when Safe Ride is not operating Public Safety dispatch is available 
24/7 to assist (714) 997-6763.  For more information on ride share zones visit:  
https://www.chapman.edu/campus-services/public-safety/programs/operation-saferide.aspx  

https://www.chapman.edu/campus-services/public-safety/programs/panther-alert.aspx
https://www.chapman.edu/emergency/index.aspx
https://www.chapman.edu/campus-services/public-safety/programs/operation-saferide.aspx
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Safety Tips for using Uber or Lyft 

 
• TRAVEL IN PAIRS: Travel with a friend – the “safety in numbers” concept really works, 

especially if your judgment is impaired. 
 

• VERIFY YOUR DRIVER AND CAR: Once you have requested a Lyft ride, you can view 
the driver’s rating. When your ride arrives, make sure the driver’s photo, license plate 
number, and vehicle description match. Never take a ride you did not request or get into 
a car that doesn’t match the details provided by the Lyft app. 

 
• GO THE EXTRA MILE: The Lyft app’s “share your ETA” function allows you to invite 

friends to see your trip in real-time. The app will draft a text message you can share with 
friends that includes your ETA and a link to a live map that allows them to track your trip. 
Too much effort? Call a friend and stay on the line while you’re in the car instead. 

 
Rape Aggression Defense Classes (RAD) 

 
RAD is a unique crime prevention program available for women and men which focuses on 
safety and self-defense techniques. For more information visit:  
https://www.chapman.edu/campus-services/public-safety/rape-agression-defense.aspx 
 
What to Do in the Event of an Active Shooter? 

 
We promote the “Run, Hide or Fight.” Response.  Resources can be found here 
https://www.chapman.edu/emergency/resources/index.aspx  The training is tailored for 
students, faculty and staff and we offer the training in person upon request.  
 
Residential Access 

 
University-owned residence halls and apartment complexes use an electronic card-key-access 
system that limits entry to residents and other users permitted by the university. Department of 
Public Safety personnel are granted access to residential facilities when they are called for 
service-related reasons. Entrances to residential housing and fire exit doors are equipped with 
alarms that report to dispatch if a door is propped open for more than a few minutes. 
Department of Public Safety personnel respond to such alarms to determine the cause of 
activation and to take action, where appropriate, to protect the well-being and safety of 
Chapman’s campus community. 

https://www.chapman.edu/campus-services/public-safety/programs/rad-training.aspx
https://www.chapman.edu/emergency/resources/index.aspx
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9. Safety implementations made in last 18 months 

• Use of Social Media for Crime Prevention & Safety Messaging 

• Increased library presence through the use of students as library liaison 

• Utilized Student safe walk persons to escort students from campus to new dorm  

• Increased deployment resources to off campus housing facility 

• Conducted lighting survey and installed additional blue light emergency phones 

 

10.  Safety implementations expected to be made in next 24 months 

• Increased Department of Public Safety’s technological capabilities; pilot Critical Arc 

dispatch system 

• Enhance our current capabilities to consistently collect input from students regarding 

crime/quality of life issues impacting their safety 

• Add additional cameras 

• Create targeted emergency messaging groups by location 
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Crime Statistics  
January 1, 2019 – December 31, 2019 

 
 

Crime Category Orange 
Campus 

Rinker 
Campus 

Arrests 

    

Homicide 0 0  
1Sex Offenses 3 0  

Robbery 0 0  

Burglary 25 0 3 
Motor Vehicle Theft 7 0  

Aggravated Assault 1 0  

Battery 11 0 3 

Arson 0 0  

Weapons Possession 5 0 4 
Dating Violence 3 0  

Stalking  4 0  
Domestic Violence 0 0  

Hate Crimes 0 0  
Drug Law Violations 51 0 20 

Liquor Law Violations 4 0  

Theft 79 1 6 
Vandalism/Destruction 
of Public Property 

50 0 2 

 
 1 CA Ed Code 67380 requires certain specified university officials to report violent crimes and hate crimes to law 
enforcement. Victims may choose to remain anonymous and are not required to provide a statement to law 
enforcement. By law, if a victim chooses to remain anonymous, the identity of the alleged perpetrator (if known) is 
not provided to law enforcement by the university official making the report. The majority of the victims in the 
reported cases of sexual assault chose to remain anonymous and/or did not want to speak with law enforcement. 
Further, limited information about the crimes was provided to law enforcement. Without an identified victim and 
sufficient information upon which to conduct an investigation, it is not possible for law enforcement to proceed with 
an investigation that could result in arrest.  

 
For further information regarding Chapman’s compliance with the Clery Act please visit the 
DPS website at www.chapman.edu/publicsafety  
 
For more detailed information about programs, services, processes, and reporting, please view 
Chapman’s Annual Security & Fire Safety Report at the link below.   
https://www.chapman.edu/campus-services/public-safety/_files/Clery-Annual-Security-
Report.pdf  

 

http://www.chapman.edu/publicsafety
https://www.chapman.edu/campus-services/public-safety/_files/Clery-Annual-Security-Report.pdf
https://www.chapman.edu/campus-services/public-safety/_files/Clery-Annual-Security-Report.pdf
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