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. . . . . N November, ing; itori
Chapman University Student Services Satisfaction Survey | Chapman University All Students InPerson | . . benChmark'ng’_mon'm”ng of
annually satisfaction with Chapman campus  |progress over time; and
services and offices accreditation.
Indiana outcomes related to the institution's  |Accreditation; student outcomes
Center for Post- o . . -
) Freshmen & University | Spring, every 2 ) program and services, undergraduate |assessment, institutional
National Survey of Student Engagement (NSSE) Secondaw Re.sear.ch Seniors Only | Bloomington years Online " quality, level of challenge, active improvement and benchmarking;
at Indiana University IRB learning, student-faculty interaction, ~[monitoring of progress over time; &
supportive environment PR.
. Accreditation; student retention
. . . . Undergraduate and Spring, every 2 . o ) L . .
Noel-Levitz Student Satisfaction Inventory (SSI) Noel-Levitz Inc. Grad g te Student pring "y Online |satisfaction with campus services, the |and recruitment; strategic planning
faduate Students years institution, and faculty and institutional effectiveness.
. ] expectations of the college
Higher Education experience; degree goals, career Accreditation; assessment;
CIRP/HERI Freshman Survey Research Institute Freshman Only UCLA IRB | Summer, annually | In Person [plans, college finances, attitudes, admissions, recruitment; academic
(HERI) at UCLA values, and life goals, reasons for program development; longitudinal
attending college research, impact studies; & PR.
Higher Education faculty work-load, teaching practices, |Accreditation; campus planning:
. Spring, every 3 . job satisfaction, and professional faculty development programs;
HERI Faculty Survey Research Institute Faculty Only UCLA IRB Online s ) .
HER) at UCLA years activities of collegiate faculty and benchmarking faculty
( )at administrators characteristics.
Chapman University Alumni Survey-Graduate Degree ch Universit Alumni-Graduate s I onli Accreditation; student retention
Recipients apman University Degree Recipients ummer, annuaty NINE loutcomes related to the institution's ~ [and recruitment; planning and
program and services. institutional effectiveness; & PR.
R . Alumni- - .
Chapman University Alumni Survey-Undergraduate Degree ch Universit Und duat s I onli Accreditation; student retention
Recipients apman University ndergra ,ufa € ummer, annualy MINE 1 5utcomes related to the institution's  |and recruitment; planning and
Degree Recipients program and services. institutional effectiveness; & PR.
class rank, sources used to learn
Chapman University Freshman Surve hapman Universi Freshman Onl Fall, annuall nlin ’
P y y Chapman University eshman Only all, annuaty Online - 5pout Chapman For reporting to external surveys
Accreditation; student outcomes
Higher Education outcomes related to the institution's ~ |assessment; campus planning;
College Senior Survey (CSS) Research Institute | ~ Seniors Only | UCLAIRB | Spring, annually | Online |Program and services, satisfaction  |policy analysis; retention analysis;
with college, student activities, values, |monitoring of progress over time;
(HERI) at UCLA . S i
attitudes and goals; degree and longitudinal research, impact
aspirations and career plans. studies; & PR.
Institutional improvement and
Chapman University Campus Climate & Work Environment S Spring, every 2 . satisfaction with Chapman work benchmarking; monitoring of
Chapman University Staff Only Online environment, the insfitution, and

progress over time; and
accreditation.
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