
FINANCIAL AID PREVIEW DAY     
APRIL 2025



WELCOME!
Goals for this 

session:
Learn how to 

review your 
FINANCIAL AID 
OFFER
Know about the 

NEXT STEPS in the 
financial aid process



Look for Pete the Panther’s paw 
print throughout the presentation 

for special hints and tips!



YOUR FINANCIAL AID OFFER
Always sent to the 

student via email as a 
printable PDF
Page 3 is available in 

your Application Status 
Page online
Your most up-to-date 

financial aid information is 
in your student center: 
studentcenter.chapman.
edu



PAGE 1
Identifies the student
Identifies the academic year



Page 2
Identifies your SAI
Enrollment Status & 

Housing Status



Page 2 – Enrollment & Housing

PETE’S POINTER
Most grants and scholarships are 
based on full-time enrollment 
(12+ credits per term)

PETE’S POINTER
Notify us immediately if either 
of these items is incorrect!



Your offer is subject to change based 
on enrollment and housing.

Most grants and scholarships are 
based on full-time enrollment (12+ 
credits per term)

Notify us immediately if either of 
these items is incorrect!



Page 3
Grants & Scholarships
Student & Parent Loans
Federal Work Study

NOTE: Your offer may not 
include every section.



Page 3 – Grants & Scholarships
Important information about 

the particular grants and 
scholarships you are offered

A list of each grant and 
scholarship with the amount 
broken down by semester and 
then totaled for the year

PETE’S POINTER
Merit and Talent Scholarships 
renew every year without 
completing the FAFSA. All other 
grants and scholarships are based 
on the information provided on the 
FAFSA each year.



Page 3 – Loans
Important information about the 

particular loans you are offered
A list of each loan with the amount broken 
down by semester and then totaled for the 
year; and the loan fees



Page 3 – Loans ( c o n t i n u e d )

The website for students and parents to complete their loan applications
Students: Master Promissory Note (MPN) and Entrance Counseling
Parents: Credit Check/Application and Promissory Note

studentaid.gov



Page 3 – Work
Study

LinkInfoAmount

PETE’S POINTER
Work study is a need-based financial aid 
award. Students must apply for a job and 
typically work 10-12 hours per week.



Page 4
More detailed information about 

the specific awards in your 
financial aid offer



Page 5
Student Aid Index (SAI)
Direct Costs
Calculations
Estimated Indirect Costs



Page 5 – SAI & Direct Costs
The SAI (from the FAFSA) that 

we used to determine your offer
Your estimated direct costs 

that you will be charged by the 
university – itemized & totaled



Page 5 – Helpful Calculations
Calculation 1

Direct Costs minus Scholarships & Grants
Calculation 2

Direct Costs minus Scholarships & Grants minus Student and Parent 
Loans



Page 5 – Estimated Indirect Costs
An itemized list of other indirect costs that you may experience 

while on campus that are not charged through the university and 
may vary greatly from student to student



PETE’S POINTER
Page 5 of your Financial Aid Offer is 
NOT your bill; but is a pretty accurate 
estimate of what your charges will be. 
You will receive your bill from 
Student Business Services with 
information about the University’s 
payment plan options.



Page 6
Common financial aid terms 

and definitions
Office hours and contact 

information



WHAT’S NEXT?
Accept or Decline your Work Study offer in your Student Center
Accept or Decline your Student Loans in your Student Center

Week of APRIL 21: Parent applies online: studentaid.gov
Accept or Decline your Parent Loan in your Student Center

Week of APRIL 21: Parent applies online: studentaid.gov  
(May)

Students should establish their Chapman email – this is the way 
we will begin to communicate with students
Students should regularly check their To Do List in their Student 

Center: studentcenter.chapman.edu



WHAT’S NEXT?
JUNE: Student Business Services will send your first bill

Your bill will reflect your accepted grants, scholarships and loans
JULY : First payment is due
AUGUST: Complete the Authorization and Release Form before 

the first day of classes
This simple form allows the student to authorize who each office may 
release information to; after the first day of class we will only be able to 
speak to/release information to the student unless they have authorized us 
to release information to parent(s) or other parties

AUGUST: Financial aid funds begin to disburse on the first day of 
classes (August 25)



FULL-TIME STATUS
SEPTEMBER 5: Students must be enrolled in at least 12 

credits by 5:00pm.
Financial Aid will be recalculated based on enrollment at this time.
Federal and state funds prorated
Chapman aid cancelled, including merit and talent scholarships
Credits added after September 5 are not included in the calculation



SPECIAL CIRCUMSTANCES
What happens if family finances have changed since filing the FAFSA?

Call into or email the office and discuss the changes with an advisor
Financial Aid Appeal Process can take 2-3 weeks during our busiest times (like right before 
deposit deadlines)

What will we look at?
Extraordinary medical/dental bills not covered by insurance that will be paid this year.
Involuntary loss of employment or change in employment
Private school tuition paid at an elementary or secondary school for siblings
Extended care paid for a member of the family

What don’t we look at?
Credit card debt
Other financial aid offers
Financial circumstances already reflected on the FAFSA
Other siblings in college
Academic and social profile of the student
Financial circumstances that do not impact the information we have (things that happened years 
ago)



SPECIAL CIRCUMSTANCES
What do I submit?

A Financial Aid Appeal Form (available online)
Concise documentation for each claim in the appeal

The appeal form tells you what documentation we need
In some cases, you may be required to submit verification documents as 
requested by the federal processor (tax returns, etc).
If your documentation is over 20 pages…you are probably submitting too much.

Outcomes:
Appeal is approved by the committee – a new financial aid offer is sent detailing 
any changes
Appeal is approved by the committee but it does not impact eligibility – your 
counselor will reach out to you
Appeal is denied by the committee

You will receive an email or call from your counselor



Visit Us in the Bhathal Student Service Center
Office of Financial Aid

Hours: Monday through Friday
9:00 am to 12:30 pm
1:30 pm to 4:30 pm

Phone: (714) 997-6741
Email Address:
finaid@chapman.edu 

mailto:finaid@chapman.edu


Scan to Schedule a 
Virtual or In-Person 
Appointment!

PETE’S POINTER
Most questions can be answered 
via phone or email without waiting 
for an appointment.

PETE’S POINTER
Do NOT wait until the week of May 1 
to ask your questions or submit 
documentation to our office – that’s 
our busiest time of year and you 
may experience significant delays.



THANK 
YOU!
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