
2018 Ruffalo Noel-Levitz Student Satisfaction Inventory (SSI)
The Ruffalo Noel-Levitz Student Satisfaction Inventory (SSI), a nationally recognized survey developed to assess 
student satisfaction and the importance of campus issues to students, was administered to 4,980 Chapman 
University students during the Spring 2018 semester. A random sample of half the undergraduate population and all 
graduate students (excluding law students) were invited to take the SSI. The survey was conducted online and sent 
to each student’s Chapman University email address. Exactly 400 Orange Campus undergraduate students (OC-
UG) and 315 graduate students, which included Orange Campus (OC-GR) and Rinker Campus (RC-GR) students, 
completed the 2018 SSI, yielding a response rate of 12.3% for undergraduate and 18.0% for graduate students.
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The amount of student parking space on campus 
is adequate                  

Library resources and services are adequate                                                 

Computer labs are adequate and accessible

I am able to register for classes I need with few 
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78%

72%

24%

77%
83%

92%94%92%
85%

80%

68%

87%
84% 84%83%

90% | 90% | 90%
I AM ABLE TO EXPERIENCE 

INTELLECTUAL GROWTH HERE

OC-UG     

OC-UG     

OC-GR

OC-GR

RC-GR

RC-GR

80%


