N CHAPMAN
PN UNIVERSITY

Student Business Services

How to Setup New Panther Partner Authorized User eRefund
Account

This tutorial covers how a Panther Partner can setup a personal eRefund account

Your student must first set you up as a Panther Partner Authorized User, before you can set up an
eRefund account. Prior to logging in, please have your birthdate, last 4-digits of your social
security number, and your bank routing & account number readily available.

1. Log-in to your ePay account using your temporary password provided to you in your Access
Provided email from ePay

Chapman Umversaty ePay

Login for Panther Partner Authorized Users
who have been granted access to ePay

Forgot Password

For assistance with ePay access, please
COn

ntact Epa}r(_ chaplﬂan.edu.

2. New Users will be prompted to go to the Profile Setup to enter their full name and create
a new password.
B4 CHAPMAN

@ UNIVERSITY

Panther Partner Authorized User Profile Setup

* Full name Pete

Password must be a minimum 7 characters and must contain at least one number or special character.

* Enter your new password o

* Confirm your new password
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https://studentcenter.chapman.edu/
https://www.chapman.edu/students/tuition-and-aid/SBS/_files/setup-panther-partner-authorized-user.pdf
https://www.chapman.edu/students/tuition-and-aid/SBS/_files/setup-panther-partner-authorized-user.pdf
http://www.chapman.edu/ePay123
http://www.chapman.edu/ePay123
https://secure.touchnet.com/C27377_tsa/web/login.jsp
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3. Once your profile is complete, select Security Settings tab to proceed with Two step
verification (required). Please enter your phone number and provider and select Send
Code. A passcode will be sent to your cell phone; enter it under Verify Password and
Select Verify B‘utton

My Profile //

Two-Step Verification Enrollment
v Ao thod /
: . 953553933 > ===
feirs

4. Select the Payment Profile tab and enter your banking information under New Payment
method. Please be advised that debit and credit cards are not accepted at Chapman
University for payment or refund purposes.

Personal Profile Payment Profile Security Settings

A saved payment method securely stores the account information for a credit card or bank account. To get started, select the Add New Payment Method

Add New Payment Method

Method Flectronic Check (checking/savings)
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5. Have your preferred United States (no foreign banks) bank routing number, account
number, and billing address ready.

Your Name = e !
1
Your Address =5

Dak

DOLLARS
Your Bank

For

]
=
PAY TO THE
ORDER OF 5
|

OL2345L74 LODLDODOL23 4 oL23
. =

-
BA/Routing Number Account Number Check Number

6. Confirm your date of birth and the last 4 digits of your social security number. When
done, select “Set up a new account” to proceed to banking information.

Direct Deposit
Typically received in 1-2 business days

45 will be trarsferred to the persenal checking or sedng accownt of you

ﬂ Rafund Method ate of birth and the last four digits of

i dppacalip

T LIepeait AEsount efundds has not been st up

Verification Information

Select Adcount
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7.  Enter your Checking or Savings account information, billing information, and select the
Refund option box. A refund is only available once the 2-step verification process has been
completed. Click Continue

Account Infermation Billing Information

* Indicates required fields *Mame on acoount:

tate -

=Account type: - i -

*Postal ol
*Routing number: 12 2OTO557
Bank account number: w56 *Sawve payment method as: et

(example My Checking)

Refund Options

)

Oy one account can be designated to receive refunds.

Check here if you would like refunds to be deposited
into this account

8. Review the ACH Payment Agreement and Click Continue

ACH Payment Agreement

I hereby auiharize Chapman University to initiate debit or credit entries to my Depository according to the terms
below,amnd 7 my Depositorny to debit or credit the same to sudh accou In the event that this electronic payment is
returnaed unpaid for any reason, [ understand that a $25.00 return fee will be added to my student account

Mame: Penny Panther

Address: One Campus Dir
rE60

Crange CA
Depository: B

48

Routing Number:

Account Mumber: W BS54

This agreement is dated 07/28/2020 14:19:35 PM PDT.

For fraud detection purposes, your intermnet address has been logged: 172,11 2.235.174 at O7/28/2020 14:19:35 PM PDT

Any false imformation entered hereon constitutes as fraud and subjects the party entering same to felony
prosecution under both Federal and State laws of the United States. Viclators will be prosecuted to the fullest
extent of the law.

To revokee this authorization agreement you must contact: epay@chaprman.edu

Primt and retain a copy of this agreement.

Piease check the box below to agree to the terms and continue. —
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9. Return to the homepage, click Electronic Refunds in the right-hand column to review your
bank account information.

Annpumsement Studerd Srcounk ID; =xa2 381 by Prohle Setup
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Bad e i by [ serranind it J7 0 —
[ | b rapreeei Troiy
e S T - P v
i i (T ] .
bl O kb el g L & T
b M el e
T mae of Suren BBy
T e e L {:::} Ll priavn Arbasaly
ol prmnin el Sty

Current Refund Method

(¥ Direct Deposit

Credit Union - xxx456

10. Need to make changes to your information? Complete the two-step verification once again
and then make changes

Current Refund Method

C‘J Direct Deposit

Credit Union - xxx456 Update Verification Information
0 Complete Two-Step Verification. Two-Step Verification required before refund method updates Complete Two-Step Verification

11.  You will receive a confirmation email verifying your account has been set up.

NE CHAPMAN
AN UNIVERSITY

Hedlo,
This is a courtesy notice from ':ﬂcl;man University to let wou know that your refund account has been creabed.

If yos i not authorize the sotup of this refund acoount, please contact Stadent Business Services about your account
immediately at efay@chapman, edy

Hew Payment Method Details

Payment Method: BofA
ACcount Number: ool

If you need assistance in managing account issues, Chapman University is happy to answer your questions.,

Foe ions and inquirtes regarding a payment, please contact the Chapman University Cashier's office at
ePsvEchapman, edy or call us at 714-997-6828

If you have questions about your student account balance, billing statements or payment plans, Student Business Services s
happy 1o help wou at schysnEchapman, adu of 714-997-6617.

We truly appreciate your commitment to higher education and Chapman University. Your invoivernent s very
impertant to us. Thank you for your engogement and being o part of the Chapman Family.
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