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CURRENT POSITION: 
Dean 

Chapman University School of Pharmacy (CUSP) 
Harry and Diane Rinker Health Science Campus 

9401 Jeronimo Rd, STE 212 
Irvine, CA 92618-1908 

Telephone (714) 516-5486 Cell (401) 486-7900 
Email rpjordan@chapman.edu FAX (714) 516-5481 

 
EDUCATION: 
1976-1979 

Masters / Ph.D. Candidate,  
The University of Rhode Island, College of Pharmacy 
Didactic Credits Completed 

1971-1976 
Bachelor of Science, Pharmacy 
The University of Rhode Island, College of Pharmacy 

 
EXPERIENCE: 

Appointed February 1, 2013 – Present 
Dean, Chapman University School of Pharmacy (CUSP) 

Accomplishments:  
• Founded the School, created the business and initial academic plan, won the resources, hired the leadership, obtained 

regional and ACPE accreditation steps to date successfully, built a self-sustaining organization. 
• Hit enrollment, hiring and budget targets each year leading to growing notoriety of the School within the University 

and built our national reputation in research and teaching through support and encouragement of faculty publications,, 
grants, presentations.  

• Executive oversight and input to renovation of 140Kgsf. in two buildings on the new Chapman Rinker Health Science 
Campus which will house the School of Pharmacy and other health professional training programs including design 
of advanced learning teaching, research and outreach support characteristics. 

• Leadership of recruitment for the Associate Deans and faculty members who will form the founding team of the new 
school through business plan which maintained the intended target ratio of seven students to one faculty member. 

• Executive development of initial strategic, academic and financial plans for the evolving school that will focus on a 
unique accelerated program built on Chapman values of personalized education, knowledge in action and global 
scholarly engagement, a deep scientific base and a foundation of advanced learning assessment. 

• Leadership of WASC Regional and ACPE national accreditation application development and the recruitment of 
necessary faculty, staff and adjunct faculty resources. WASC approval recommendation received Oct. 2013, ACPE 
Pre-Candidate Accreditation Approval Awarded February 2015 on schedule. School is now authorized to open and 
first Doctor of Pharmacy class is enrolled as well as first and second year cohorts in pre-pharmacy freshman early 
assurance. 

• Achieved WASC Accreditation and approval of PharmD, Master and PhD in the Pharmaceutical Sciences. 
• ACPE full accreditation anticipated for July, 2018. 
• Served University on CIO Search Committee, Chief Marketing Officer Search Committee, Vice President of Research 

Search Committee, Research Office Director of Commercialization and Industry Relations and  representing Deans 
and Chaired the Vivarium Manager Search Committee 

• Research faculty hired according to plan $4Million in funded research to date ranking in top third of research 
productive Schools of Pharmacy. 

• Formed Dean’s Professional Advisory Group and represented CUSP on Chapman BOT Science Leadership 
Committee 

• Serve on Chapman University Science Leadership Board. 
• Appointed to the Brandan University Board of Reagents Academic Affairs Committee 
• Appointed to the Brandman University Marybelle and S. Paul Musco School of Nursing and Health Professions 

advisory board. 
• Appointed Chair of the CA Pharmacy Council and formed the CA Dean’s Taskforce with the Aim of transforming 

Pharmacy practice for the success of graduates and its subtask groups on Payment for Services and Standard of Care 
Regulatory transformation 
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• Medication Workgroup Co-Chair of the Patient Safety Movement planning committee focused on zero preventable 
deaths by 2020. #0x2020 

• Raised funds for and led design and implementation of the Prescribe Wellness facility at CUSP. 
• Nominated by Orange County Business Journal for Innovator of the Year Award. 
• Provided Testimony of Biosimilars at World Health Organization (WHO) INN Naming commission Geneva. 
• Appointed to the Strategic Advisory Committee of Tabula Rasa Health Care (NASDAQ; TRHC) 
• Continuous fund raising exceeding $250,000 per year fund raising 
• Created the Ronald P. and Karen W. Jordan Founding Dean’s endowment through a legacy gift. 

July 2009 – February 2013 
Dean, The University of Rhode Island, College of Pharmacy Kingston, RI 

Accomplishments:  
• Completed 144K sq. ft. $75M New Facility which includes numerous sophisticated teaching research and outreach 

support characteristics.  
• Provided executive support and assistance including providing her the Clayton Christensen Book that stimulated the 

final submitted design for Professor Goldstein's Center for Medicaid and Medicare Innovation $14M 3 year grant 
"Living Rite-A Disruptive Solution for Management of Chronic Care Disease” 

• Member of the CMMI grant resulting URI Institute for Health Policy and Disability services executive advisory board. 
• Executive Leadership Team and contributing College for the Robert Wood Johnson supported grant Partnership in 

Nursing (PIN-6) Regional Education Collaborative for Inter Professional Education (RECIPE) with 6 Schools and 
Colleges over 4 Universities in New England. 

• Executive lead on Collaborative effort with for profit pharmacy (CareKinesis) and software vendor (JRS) in the 
creation of NiaRx a Teaching Oriented multi profession electronic health record for student training and nurse 
pharmacy practitioner use in multi setting health care practices. 

• Continuing appointment to the President's Strategic Budget and Planning Council as one of 3 Dean representatives 
• Continuing Director of the Rhode Island Free Clinic. Member of the Finance Committee 
• Appointed to the American Association of Colleges of Pharmacy, Finance Committee 
• Appointed to the American Association of Colleges of Pharmacy, Investment Committee 
• Appointed to the American Association of Colleges of Pharmacy, Bylaws and Policy 

September 2007 – June 2009 
Interim Dean, The University of Rhode Island, College of Pharmacy Kingston, RI  

Accomplishments: 
• Secured 6 year accreditation approval for College 
• Completed $75M 150KGSF building project including development of $8M validated cGMP facility for human use 

pharmaceutical and biopharmaceutical manufacturing.   
• Restructured faculty committees and created overarching Steering Committee and Finance Committee for transparent 

participatory management of college 
• Appointed by President as one of 3 Deans on a new University Strategic Budget and Planning Council 
• Provost representative on the University Academic Program Review Committee 
• Appointed to United States Pharmacopeia Expert Panel on Safety and Labeling Standards 
• Executive Management of research, teaching and outreach unit of the University within the Academic Affairs Division 

reporting to the Provost. 
• University budget allocation growth from FY08 $5.6M to FY12 $6.8 M. Top line College Enterprise Total Revenue 

growth from FY 08 $16.9M to FY12 $22.4M including research, contracts and enrollment/fee growth.  
• from FY ’08- FY ’11 the COP has raised a total of $5,750,000 in cash for scholarship endowments and new building 

support gifts 
• delivered first version of a College electronic Annual report at the University, it used enhanced with audio and video 

in partnership with the College of Business Administration 
• directed enhanced and dependable periodic alumni newsletter communication and outreach 
• increased, sustained and continued growth of the number of participating donors to new record levels 
• managed significant budget cuts during state economic downturn while continuing curriculum delivery 
• improved college state and foundation fund balance sheet condition and increased faculty and students support 
• repaired languishing relationships with hospital directors community 
• secured new experiential partnership with model of partnership valuation and compensation 
• created 5 year sustainable funding model, obtained administration and RI Board of Higher Education approval 
• assisted in academic affairs vision creation and stimulated contributions by faculty to general education 
• single point of contact for academic affairs and major providence hospital and university partnerships 
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• assisted successful proposal of $250K Robert Woods Foundation grant to drive inter-professional education and 
obtained a local Foundation grant of $200K to support development of IPE Simulation center 

• Volunteer Board of Directors Member, Rhode Island Free Clinic, Finance Committee 
• FSA Stores Inc., Board of Advisors (FSAStores.com) 

 
March 2006 – August 2007 
Chief Operating Officer, BidRx, LLC, OshKosh, WI  

Accomplishments:  
• managed  launch of a new consumer electronic marketplace for prescription drugs and pharmacist service 
• build internal operations controls, customer support policy and procedure 
• directed staff of 5 focused on business partner recruitment  
• managed human resource evaluation, training and payroll systems implementation 
• developed continuous improvement program  for all operating areas 
• contracted and implemented web page ad server and ad operations traffic firm 
• implemented web page analytics for marketplace traffic oversight 
• supported employer company sales and helped sharpen  

 
April 2002 – February 2006 
President and Acting CFO, Healthation, LLC, Darien, IL  

Accomplishments:  
• founder and investor in concept stage when company purchased software asset aimed at Dental Benefit Management 
•  assisted in design approach to rebuild and re-architect the solution named and trademarked AcceleHealth™ into a 

comprehensive benefit management system for all lines of health care information 
• assisted CEO in raising and managed corporate reporting for angel investment commitment for $10M over 3 years 
• developed logo design and initial marketing material layout with external artists 
• participated in defining value proposition, sales presentations and customer negotiation 
• managed all aspects of designing and implementing human, financial and physical asset control systems 
• budget, general ledger maintenance and reporting responsibilities to Board of Directors 
• managed internet co-location facility relationships and purchase arrangement for initial million dollar IT platform 
• participated in growth of personnel from 3 to 26 employees  
• responsible for customer support, HR , IT, communications contractors and processing personnel 
• executive responsible for first customer implementation and assisted in next 4 clients prior to corporate merger  

 
November 2000 – September 2001 
Acting Chairman, President and CEO, HCIdea, LLC (An NCPDP Company), RI and AZ 

Accomplishments: 
• engaged to lead team effort to form subsidiary charged to develop a new unique identifier for health care providers   
• developed business/marketing plan  
• conducted competitive process for technology funding partners  
• received commitment of $6.5M in financing & negotiated definitive agreement   
• transitioned project to a non-profit internal effort after  nine eleven driven delay of role out  

 
December 1995 – 2002 
President, HCaliber Consulting Corporation, East Greenwich, RI 

Accomplishments:   
• assisted state and federal government clients    
• developed American National Standard Institute (ANSI) accreditable bylaws and standard operating 

procedures for National Council for Prescription Drug Programs 
• volunteer standardization co-chair initiating this accredited consensus development process    
• designed, implemented and managed outsource procurements of administration for 8 Million dollar 

State of Rhode Island Elderly Affairs department    
• confidential client initiatives for example, included companies like Glaxo Wellcome 

Pharmaceuticals, Blue Cross & Blue Shield of Michigan, Shopper Drug Mart in Canada  
 
March 2000 – November 2000 
Senior Vice President- Global Strategies, PharmasMarket.Com, Inc., North Andover, MA 
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Accomplishments:   
• develop and present the company’s value proposition to buyer and seller clients    
• sharpened businesses plan for the marketplace impact on industry and pharmacy   
• devised financial models that demonstrated the value proposition and calculated savings  
• assisted in developing sales and marketing communication strategies  
• supported sales efforts and staff on selected key accounts  
• investigated international markets 
• relationship management for major international marketplace player  
• managed  corporate compliance and outsourced legal team management to complete contract and 

other key operating legal documents  
 
December 1995 – February 2000 
Treasurer, Director, Senior Vice President and CIO, (Hospice Pharmacia) excelleRx, Inc., Philadelphia, PA 

Accomplishments:   
• collaborated with CEO to develop and present business plan financing request presentations 
• assisted in company financing through loans 
• designed and implemented IT infrastructure automate advanced clinical practice and fulfillment 
• managed outsourced IT resources and contracts   
• raised angel and two rounds of capital with CEO  totaling approximately $30M 
• devised and implemented IT/IS for decentralized then centralized business models  
• implemented centralized benefit processing support for external pharmacy network, contact 

management software, fulfillment processing applications and back office systems  
• supported daily census growth from zero to over 35K patients and revenue run rate over $50M 
• hired and trained replacement staff for central operation located in Philadelphia    
• supported company in locating investors and business partners beyond tenure and sale of interests 

 
November 1989 - November 1995 
President and Chairman, Drug Benefit Management Systems Inc., West Greenwich, RI 

Accomplishments:   
• recruited six partners to service numerous clients in virtual consulting firm 
• serviced clients located in the US, Canada, Mexico and Europe ranging from government and 

medical informatics consulting firms to pharmaceutical manufacturers, managed care organizations, 
medical information system suppliers and health care provider organizations  

• developed an international reputation as a medical informatics expert   
• volunteer service to national and international health informatics standards development boards  
• doubled gross sales from one quarter to nearly one half million dollars in 5 years   
• after six years of operation and sales growth, 6 consulting partnerships were discontinued in an 

orderly and mutually acceptable manner  
• the obsolete name DBMS was retired and the corporation was legally dissolved  
• started up HCaliber Consulting Corporation which began operations in November 1995 

 
August 1989 - November 1989 
Vice President, BCS Ventures, Inc., Towson, MD 

Accomplishments:  
• joined executive leadership of inter plan MCCA drug program RFP response team 
• developed responses to professional pharmacy aspects of plan 
• assisted in devising IT/IS solution for high volume claims throughput using TeraData 
• advised on database design related to drug program electronic standards 
• earned full 3 year contract when MCCA law was voted out of existence by US Congress 

 
September 1988 - August 1989 
Assistant Vice President, Operations, Blue Cross & Blue Shield of Rhode Island, Providence, RI 

Accomplishments: 
• designed and implemented controls and incentives to increase use of generic drugs   
• managed personal $50K personal service contract to assist Department of Elderly Affairs in 

recertification of approximately 17,000 members  
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• designed and managed development and implementation of new "individual patient stop loss" 
within capitated drug product SCRIP  

• plan presidential representative to National BCBS Association Government Programs Committee 
work group on Medicare Catastrophic Drug benefits and as a member of the executive steering 
committee of this inter-plan group   

• drafted BCBSRI response to HCFA RFC and Draft-RFP regarding Medicare Catastrophic Coverage 
Act (MCCA) Drug Program issues    

• provided comment, data, and advise to HCFA BERC section, General Accounting Office (GAO) 
and the Office of Inspector General (OIG) on federal drug coverage policy research   

• managed start up of active claims data transfer to Health Data Resources  
• consulted with BC of Western Pennsylvania and South Carolina Blue Cross on provider 

negotiations, drug benefit, claims system, and drug reimbursement design    
 
May 1987 - September 1988 
Assistant Vice President, Basic Business Claims, Blue Cross & Blue Shield of Rhode Island, Providence, RI 

Accomplishments:   
• coordinated implementation of the LRSP integrated processing into all lines of business    

o directed user controlled design and testing of the system, 
o reorganization and training of entire 300 person claims division staff,  
o purchase and installation of increased hardware,  
o redesign of physical space,  
o overhauled work flow/handling procedures  
o devised new internal and external reporting system installation,  

• chaired post implementation Hospital provider problem recovery group   
• enhanced Other Carrier Liability activities to utilize sophisticated new claims processing system   
• assisted Department of Business Regulation revamp of state Coordination of Benefit regulations   
• increased pre-paid capitated drug coverage SCRIP enrollment by 50%  
• coordinated successful plan response to 2 major state RFP's involved with administration of state 

employee drug claims and elderly drug assistance claims 
o   3 year contracts exceeded 8 million dollars in administrative revenue 

 
October 1986 - May 1987 
Director, Drug and Special Benefit Programs, Blue Cross & Blue Shield of Rhode Island, Providence, RI 

Accomplishments:  
• developed automated COB other carrier coverage survey tool    
• primary contact with State Department of Business Regulation during implementation of new Rules 

of Primacy within Rhode Island   
• drafted update to state regulations related to COB according to latest NAIC guidelines moving 

through regulatory adoption   
• developed new attorney agreement and internal authorization procedures for subrogation 
• implemented improved internal pipeline reporting and streamlined claims/reporting for LegalCare  
• developed new microcomputer based reporting for groups related to LegalCare utilization  

 
May 1983 - October 1986 
Director, Drug Benefit Programs, Blue Cross & Blue Shield of Rhode Island, Providence, RI 

Accomplishments:   
• directed design, development and implementation of multi plan integrated processing system called 

Long Range Systems Planning (LRSP) for national BCBS association and local plan   
• control of local impacts on other projects and ongoing production at the plan  
• budgetary control as well as direct user department management  
• designed and implemented new drug coverage product called SCRIP (“Shared-risk Capitated 

Reimbursement In Pharmacy”)  
• designed new attributes and re-contracted entire freestanding drug program provider network  
• developed and implemented SCRIP IT/IS systems with outside consultants as direct reports, outside 

central plan IT shop, operated in a distributed DP environment on IBM System-36 with RJE 
connection to plan’s 3084 mainframe    

• co-coordinator of a plan feasibility study developing a subsidiary corporation to conduct research 
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utilizing Blue Cross/Blue Shield data bases and market information to pharmaceutical and medical 
health care industry for cost benefit analysis, post marketing surveillance, and market research    

• plan single point of contact to the company (Health Data Resources) HDR owned by RI Hospital, 
Brown University Third Century Fund, URI Foundation, and Fleet Venture Resources  

• assisted in design of the R.I.D.U.R. database used to support this corporation    
• coordinator of expert advisory panel of DP staff from various sources of data included in the 

database at the direction of the HDR Inc. Board of Directors and Chairman  
• contributing author/editor and plan provider/consumer public relations representative for multi-

lingual education efforts being undertaken by the plan "Your Pharmacist and You" and "The Good 
Health Checkbook"  promoting rational drug use and improved communications about therapy  

• above were highlighted as a model for national medication education program by N.C.P.I.E 
• administrative control of the RI Pharmaceutical Assistance to the Elderly (RIPAE) Program   
• developed then delivered with plan lobbyist and state legislature leadership design, funding, 

contracting, and program administration specifications    
• provided drug benefit product design direction to Marketing department   
• primary control of all Drug Product sales of enhanced drug benefit coverage  
• design/development of improved sales materials for groups and subscribers 

 
October 1980 - April 1983 
Pharmaceutical Consultant, Blue Cross & Blue Shield of Rhode Island, Providence, RI 

Accomplishments:   
• refined DUR activity referral, documentation, communication, and surveillance systems  
• primary author of a proposed new innovative "Provider Agreement"  
• professional consultant to plan programming personnel who developed new real time processing 

systems for the "Freestanding Drug Program"   
• assisted in detailed statistical evaluation of Major Medical, CHAMPUS, and Drug Program 

expenditures used in creation of effective pre and post payment screens and exception criteria  
• obtained corporate approval  and implemented URI College of Pharmacy experimental learning 

externship 
 

May 1982 - May 1984 
Management Consultant, Bayshore Pharmacy, Inc., Warwick, RI 

Accomplishments:   
• conversion of previously implemented cost accounting system to mechanized general ledger process    
• development and staff direction for maintenance and improvement of computerized pharmacy services previously 

implemented for long term care facilities and community retail customers  
 
March 1982 - December 1986 
Pharmaceutical Consultant, Educational Software Systems, Inc., Lowell, MA 

Accomplishments:   
• design advice to management developing a "turn key" software package for retail pharmacies marketed as a stand-

alone system on WANG, IBM, and DEC microcomputer hardware   
• systems design and scope of operation advice    
• critical evaluation of program operational characteristics  
• market research and sales/promotion strategy advice  

 
June 1979 – May 1982 
Operations Manager, LTC Consultant, Bayshore Pharmacy, Inc., Warwick, RI 

Accomplishments:   
• design and implementation of policy and procedure related to LTCF vendor operation   
• refinement of LTCF ordering, communication channels, delivery services, and emergency service mechanisms 

through purchase of new communications hardware and development of improved documentation methods and 
procedures   

• planning and implementation of the incorporation from previous sole proprietor status   
• design, implementation, and control of "one write" uniform cost accounting systems and corporate financial records. 
• planning, negotiation, purchase and implementation of IBM Series One 65k/65M multi-task computer system 

supported by QS1-PDQ Pharmacy Software  
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• development and transfer of personnel procedures  
• training and control during phased implementation of the system 
• development and implementation of computerized doctors’ orders and medication administration record services for 

LTCF customers 
 
June 1977 - June 1979 
Clinical Instructor, University of Rhode Island, College of Pharmacy, Kingston, RI 

Accomplishments 
• reorganized and instructed Senior Dispensing Laboratory (shifted emphasis to communication skills)  
• directed 4 Graduate Teaching Assistants in this and 2 other Pharmacy laboratory courses   
• lectured "Introduction to Clinical Pharmacy," "Biopharmaceutics & Pharmacokinetics," and "Pharmacy 

Practicum"   
• college liaison to Westerly Hospital, which was being considered for development as a clinical training intern 

and extern rotation site for fifth year students 
• "Deans Advisory Council on Student Externship" (developed and implemented first college externship program)  

 
June 1976 - June 1979 
Part-time Registered Pharmacist, Bayshore Pharmacy, Warwick, RI 
 
June 1976 - June 1977 
Teaching Assistant, University of Rhode Island, College of Pharmacy, Kingston, RI 
 
December 1974 - June 1976 
Pharmacy Student Intern, Bayshore Pharmacy, Warwick, RI 
 
May 1974 - September 1974 
Assistant Research Scientist, Schering Pharmaceutical Corporation 

Accomplishments 
• rotation through ophthalmic, parenterals, and veterinary products  research and development area  
• conducted formulation and stability testing programs of established and investigational products 

 
May 1973 - September 1974 
Pharmacy Student Intern, Strumph Pharmacy, River Edge, NJ 

 
PROFESSIONAL LICENSES: 

Registered Pharmacist (June 1976- Present) 
Notary Public (1981-1989) State of Rhode Island 

 
PROFESSIONAL RECOGNITION: 
 2012 Omicron Delta Kappa – Leadership Educator Award through its circle at University of Rhode Island 

2007   Kappa Psi Pharmaceutical Fraternity – Providence Graduate Chapter – Graduate Brother of the Year 
2006  Kappa Psi Pharmaceutical Fraternity – Richard A Bliss, Jr. Grand Council Citation and Award for inspiring leadership 

and appreciation for unselfish service to Pharmacy and Pharmacy Education 
2006  URI College of Pharmacy Dr. Norman A Campbell Award for Ethics and Excellence in HealthCare 
2005   Certificate of Appreciation, Center for Medicaid Medicare Services Medicare Coverage Advisory Committee 
2004    Rhode Island Pharmacists Association, élan – Innovative Pharmacy Practice Award 
2000    Inducted to URI College of Pharmacy, Phi Lambda Sigma Pharmacy Leadership Society 
2000  Inducted as Fellow, APhA Academy of Pharmacy Practice and Management 
1999  Honorary Membership -Pharmaceutical Society of Israel, TelAviv, Israel 
1999  North East Pharmaceutical Conference Founders Award, Pharmacist of the Year “Outstanding Contributions to the 

Pharmaceutical Community by a Community Pharmacist”  
1998 American Druggist, 50 Most Influential Pharmacists included under “The Visionaries” category  
1998  Rhode Island Pharmacists Association – Guido L. Pettinichio – Pharmacist of the Year Award for outstanding 

contributions to the RIPA and the Profession of Pharmacy. 
1998  New Jersey Pharmacists Association, Honorary Membership 
1997 American Druggist, 50 Most Influential Pharmacists, included under “The Visionaries” category  
1997  Rhode Island Pharmacists Association DuPont Pharma, Innovative Pharmacy Practice Award 
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1994  Kappa Psi-Beta Epsilon/Providence Graduate Chapter, Pharmacy Leadership Award 
1994  University of RI, College of Pharmacy, Dean’s Pharmacy Leadership Award 
1992  NCPDP "The Individual Member Excellence" TIME Award 
1983  A.H. Robins "Bowl of Hygeia" Award Outstanding Community Service in Pharmacy 
1982  Rhode Island Pharmaceutical Association Past President’s Award 
1982  Squibb President’s Award 
1981  McKesson President’s Award 
1981  N.A.R.D. Leadership Award 
1976  Accepted as Fellow, American Society of Consultant Pharmacists 
1976 Inducted as Fellow, American College of Apothecaries 
1976 Outstanding Leadership Award, Rexall Trophy, Class of 1976, URI College of Pharmacy 
1974, 1975, 1976 Scholarship Honors, Kappa Psi Pharmaceutical Fraternity 
1974 - George Yadeau Memorial Scholarship, Bergen County Pharmaceutical Society 

 
GOVERNMENT APPOINTMENTS: 

1999 - 2005 US Department of Health and Human Services, Health Care Financing Administration, Medicare Coverage 
Advisory Committee, Voting Member, Panel on Prescription Drugs, Biologics and Therapeutics 
 
1997 – 2003 State of Rhode Island, by Governor Lincoln Almond, Member, Governor’s Advisory Council on Health – Chair 
Prescription Drug Subcommittee 
 
1991- Appointed to federal HCFA Office of Research and Demonstration Advisory Panel on the Design of DUR and 
Cognitive Service Reimbursement Demonstration Projects mandated by OBRA-90 Steve Haas, Project Officer. 
 
1989 – 1990 U.S. Congress, Office of Technology Assessment, Advisory Panel on Alternative Payment Policies for 
Prescription Drug Benefit Programs   
 
1981 – 1989 Director, Rhode Island Department of Health, Rhode Island Medicine Education Committee    

 
PROFESSIONAL ORGANIZATIONS (& Key Leadership Positions): 

Mr. Jordan has been involved in a large number of committee at various levels of the following organizations a complete list 
is available upon request. 
 

 American Association of College of Pharmacy 
  Advocacy Committee Chair (2016-2017) 
  Professional Affairs Committee (2015-2016) 
  Audit Committee (2014-2016) 

Finance Committee Member (2012-13) 
  Investment Committee Member (2012-13) 
  Audit Committee (2014-2016) 
  Bylaw and Policy Development Committee (2012-13) 
  Dean Facilitator, Academic Leadership Fellows Program 2010-11 
  Dean Mentor, 2009, 2010 ALFP 
  Member Resolutions Committee 2011-2012 
 Patient Safety Movement Foundation 
  Annual Summit Attendee 2014-Present 
  Medication Workgroup Co-Chair 2015-Present 
   Actionable Patient Safety Solution’s 

3A Medication Errors 
3B Antimicrobial Stewardship The Role of the Microbiology Lab in Patient Safety 
3C Improve Prevention of Sever Hypoglycemia 
3D Pediatric Adverse Drug Events 
3E Standardizing and Safeguarding Medication Administration 
3F Drug Shortages as a Patient Safety Problem (In Development) 

 California Pharmacists Association 
  Investment Committee (2015-Present) 
 United State Pharmacopeia 
   Expert Panel on Safety and Labeling Standards 2010-2015 
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   Medicare Formulary Advisory Group 
American Pharmaceutical Association 

Immediate Past President (1999-2000) 
Delegate, Pharmacy in the 21st Century Conference (1999) 
President (1998-1999) 
President Elect (1997-1998) 
Board of Trustees (1994-1997) 
Academy of Practice and Management (1986-1988) 

Administrative Practice Section 
Academy of Pharmacy Practice (1976-1986) 

Long Term Care Section 
Academy of Pharmaceutical Sciences (1971-1979) 

Industrial Pharmaceutical Technology Section 
National Council of Prescription Drug Programs 

Organization Process, Structure & ANSI Accreditation Consultant (1994-1996)   
Standardization Co-Chairman (1992-1995) 
American National Standards Institute ASC-X-12 Voting Member (1992-95) 
WEDI Steering Committee Representative (1993-1994) 
Board of Trustees (1989-1993) 
Executive Committee (1992-1993) 
Standardization Committee (1984-1992) 

Certification Commission on Health Information Technology 
Workgroup on Electronic Health Systems Certification (2005) 

American National Standards Institute (and associated International Standards Work) 
ASC X-12, Pan American UNEDIFACT Board Representative (1994-1995) 
Health Informatics Standard Planning Panel Member (1993-1995) 

Chairman-Ad-Hoc Committee on Organization Effectiveness, Structure and Process (1994-1995) 
US Delegate Liaison JM-11 HealthCare United Nations EDIFACT Board 
Joint Rapporteurs Team Meeting Attendee (Geneva 1994, Sydney 1995) 

HiMSS  
NDEDIC (National Dental Electronic Data Interchange Council) 
National Association of Retail Druggists 

 Center for Health Transformation, Corporate Associate Member (2003-2005) (Charter Member Parent Medimpact) 
Pharmacy Society of Israel – Honorary Member 
Microsoft Health Users Group (MSHUG) 
Rho Chi Pharmaceutical Honor Society 
American Society of Health-System Pharmacists (ASHP) 
American Society of Consultant Pharmacists Fellow - 
American College of Apothecaries Fellow - 
Rhode Island Pharmaceutical Association 

Council of Administration (Past President) (1982-1984) 
Executive Director Search Committee Member (1984) 
President (1981-1982) 
First Vice President (1980-1981) 
Second Vice President (1979-1980) 
Third Vice President (1978-1979) 
Council of Administration (1977-1978) 
Chairman, Membership Committee (1977-1978) 
Chairman, Presidents Dinner Committee (1979) 
Chairman, Annual Convention Committee (1980) 

Kappa Psi Pharmaceutical Fraternity 
Secretary/Treasurer, Providence Graduate Chapter (1983-1989) 
Beta Epsilon Chapter Reagent (1975-1976) 
Beta Epsilon Chapter Member (1973-1974) 

Rhode Island Society of Health System Pharmacists 
Student American Pharmaceutical Association (1973-1976) 
American Association of Colleges of Pharmacy (1976 1979) 
American Center for Pharmaceutical Care (1995-1996)  
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Chairman, Board of Directors (1996) 
 
 
 
 
SELECTED SERVICE ACTIVITIES: 
 Mr. Jordan has presented and been involved in over 100 service related presentations and activities.  
 A complete list of these items is available upon request. 
 2019  Nicholas Academy _ Staying Safe in Healthcare Presentation to High School Students 
 2018  Patient Safety Movement Foundation – Annual Summit London England 
  Panel Member – Pan Professional Patient Safety Curriculum Development Workgroup 
  Workgroup Co-Chair APPS 3F Drug Shortages as a Patient Safety Problem 
 2017 Presenter Rotary Club of Newport Beach Patient Safety and the Chapman Univ School of Pharmacy 
 2016 Association for Safe Biological Medicines Featured speaker Biosimilar Education Video 
 2015 Testimony on behalf of Assoc for Safe Biological Medicines to WHO in Geneva at INN Naming Meeting  

2015  Sponsor Host for CPhA Pharmacy Boot Camp 
2015 Sponsor Host US Pharmacopeia Western Compendial Discussion Group and Association for Official and Analytical 

Chemists (AOAC) International Southern California Section FDA and Industry representative networking meetings 
2015 Sponsor Host Patient Safety Foundation Midyear Planning meeting Orange Campus of Chapman University, 

Argyros Forum Hall 
2015 Sponsor  Host of the Orange County Pharmacists Association Monthly meetings 
2015  Sponsor Host ASBM CE on Biosimilars for Pharmacists (CE Credits Provided by CPhA). 
2014 Speaker  OCTANE Medical Device Investment Forum – Panel- Healthcare 2050, Irvine Hotel 

 2014 Reviewer – Elsevier “Currents in Pharmacy Teaching and Learning 
2014 Featured Speaker Chapman University Endowment Council – Future of Health Care How Can Organizations Plan 

and respond. Beckman Hall 
2014 Moderator Chapman School of Business Alumni Meeting Panel on The Future of Healthcare Argyous Forum 
2014 Speaker American Medical Students Association “Clinical Skills Day” Panel – Health Profession Studies, Chapman 

Argyros Forum 
2013 Membership in the Charles C Chapman Heritage Society – Ronald P and  Karen W Jordan 
2013-Present  Patient Safety Foundation Planning committee- #0x2020 (Jim Bialik President, Joe Kiani founder) 
2014-Present Advisory Board, Surveyor Health Corporation, Linda and Eric Von Schweber – Medication Risk 

Management Software Company 
2012 Planning Committee - URI College of Pharmacy - Symposium 

  Organizing Committee & Host, URI College of Pharmacy, "Frontiers in Pharmaceutical Sciences: Global   
  Perspectives (FPS-GP1)" International Conference September 28 - October 1 
 2012-Present 

Advisory Board Member – Alliance for Safe Biologic Medicines.  Hosted December 12, 2012 ASBM Forum on 
Safe Biologics at the URI College of Pharmacy to inform students, faculty and other policy and professional 
attendees about the issue ad to advocate for better inter professional communication focused on patient safety. 

February 4-7, 2011 
 Plenary Speaker - "Single Use biopharmaceutical production technology - Green, efficient and sustainable   

  manufacturing" 15th International Conference Bridging Gaps in Discovery and Development: Chemical &   
  Biological Sciences for Affordable Health, Wellness & Sustainability, Saurashtra University, Rajkot (Gujarat)  
  INDIA 

February 2011  
 Presenter & Leader (URI College of Pharmacy, Collaboration/Exchange Development Tour): 
 Delhi Public School, Dehli, INDIA, Birla Institute of Technology and Science, (BITS), Pilani, INDIA, United 

Arab Emirates University College of Medicine and Health Science, Al Ayn, UAE, The Karachi Institute of 
Biotechnology & Genetic Engineering (KIBGE), University of Karachi, Karachi, PAKISTAN 

 2011- Present:  Advisory Board Member – FSAStore.com 
 2010- Present: Advisor – Care Kinesis Inc., NiaRx Teaching EHR Software Development 

May 2010 
Dean Facilitator, Group 4, 7th Cohort, American Association of Colleges of Pharmacy, Academic Leadership 
Fellows Program 

September 2009 
 Dean Mentor, American Association of Colleges of Pharmacy, Academic Leadership Fellows Program 
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June 2009 
 Executive Committee Brown, Lifespan, URI, Clinical Translational Science Award grant submission 
March 2009 
 Board of Directors – Rhode Island Free Clinic 
 Finance Committee Member 
October 2005 

Contributor – Center for Health Transformation – “Accelerating Transformation through Health Information 
Technology” – October Conference Released November 2005 

October 2005 
Session Moderator and Speaker – “Getting information to Clinicians at the Point of Care – The Digital Health 
Ecosystem” – AMCP Educational Conference Nashville 

 November 1999 
Eugene D. White Distinguished Lecture Series, Keynote “Opportunity 2000 – Maximizing the Value of Drug 
Therapy” – Shenandoah University College of Pharmacy 

May 1998 
Commencement Speaker – University of Rhode Island – College of Pharmacy 
“A Generation is Waiting” 

March 1998 
Speaker – APhA Annual Meeting Banquet – Presidential Installation – “Compassionate Alliances – CARING in the 
Next Millennium” 

 February 1996 
Speaker Massachusetts Pharmacists Association Mid Winter Meeting “ORDUR Dealing With Inclement Weather 
on the Information Superhighway”  

November 1995 
Speaker National Association of Boards of Pharmacy, American Association of Colleges of Pharmacy, Region Four, 
Annual Meeting Evolving Technologies and Pharmacy Practice Are They Compatible? Presented lecture entitled: 
Technologies Currently Impacting on the Practice of Pharmacy, Changing Pharmacy Information Systems, Hyatt 
Regency Cincinnati. 

September 1995 
Speaker -University of the Pacific San Diego Hospital Pharmacists Association presented four hour work shop -
“Measuring Patient Outcomes -An Opportunity and Challenge of Pharmaceutical Care” Veterans Administration 
Hospital, San Diego. 

July 1995 
Key Note Address Rhode Island Pharmaceutical Association Annual Meeting entitled “A Contract with the 
Profession” Seacrest Hotel, N. Falmouth, MA 

February 1995 
Speaker California Pharmacists Association 1995 Annual Meeting “Pharmacy 95 A new Line of Work” Fess Parker 
Red Lion Resort, Santa Barbara, CA, Presented lecture: Evaluating Pharmaceutical Care Alliance Opportunities 

 
January 1995 

Speaker Iowa Pharmacists Association Mid Winter Meeting -Presented lecture: Evolving Pharmaceutical Care 
Information Technologies, Holiday Inn University Park, DesMoines, IA. 

October 1994 
Speaker Miami Area Hospital Pharmacists Association , two hour workshop: Measuring Patient Outcomes -An 
Opportunity and Challenge of Pharmaceutical Care, Miami Airport Marriott. 

February 1994 
Speaker, NCPDP Annual Meeting, Presented lecture: Update on ANSI ASC-X12 NCPDP Cooperative Efforts and 
Alignment Planning Discussions 

October 1992 
Speaker NCPDP Board of Trustees "Executive Briefing" for US Government Officials and Pharmacy Trade 
Association Executives Bethesda, MD, Conducted briefing entitled: EDI Standardization and Its Impact on the 
Prescription Drug Industry 

October 1992 
Speaker Western Medicaid Pharmacy Administrators (WMPAA) Annual Meeting, Sun Valley, Idaho Presentation 
entitled: NCPDP Standards & OBRA-90 

April 1992 
Speaker Society of Actuaries Meeting 1992 Annual, Las Vegas, NV, Presentation entitled: The Future of 
Prescription Drug Programs, Workshop presentation with Richard A. Kipp, FSA Milliman & Robertson 
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March 1991  
Speaker Blue Cross & Blue Shield 1991 National Provider Automation Conference Phoenix, AZ Presented National 
Council of Prescription Drug Program Perspective on Pharmacy Provider Automation and NCPDP Version 1.0 & 
3.1 Telecommunication Standards 

November 1990 
Speaker National Pharmaceutical Council Health Programs Committee Meeting Washington DC  Presented lecture 
entitled: DUR Public and Private How Does Industry Play the Game 

September 1989 
Speaker: North East Medicaid Pharmacy Administrators Conference (Portland, ME)  presented: Capitated 
Reimbursement of Drug Benefits, and led discussion of MCCA of 1988 Prescription Drug Program issues and the 
progress of the U.S. Congress OTA Panel on Alternative Payment Methods  

November, 1987 
Speaker "National Preferred Provider Conference" a Blue Cross Blue Shield Association national marketing 
conference for marketing and product development plan executives (San Francisco, California).  Presented a lecture 
entitled "Capitation Payment in Delivery of Pharmaceutical Benefits" 

November 1986  
Speaker: Pharmacy Challenges in a Changing Health Marketplace, a Samford University (Searle Pharmaceutical) 
continuing education conference (AL). Presented lecture entitled: Capitation Payment of Pharmacy Services 

June 1983 
Guest Expert WEAN "Speak Out" and WADK "Public Opinion" radio programs.  Both programs were 90 minute 
listener call in programs in which the topic of discussion centered on rational drug use, preventing adverse drug 
reactions, and use of the Blue Cross & Blue Shield "Good Health Checkbook" to improve drug therapy. 

October 1982 
Guest Expert WPRI-TV-12 Program, "Front and Center," a seven minute interview on the subject of over-the-
counter drug tampering, what was being done, what consumers could expect.  Reporter Hank Bouchard 

August 1982 
Guest Expert WJAR-TV-10 Program, "These are the Days," a one half hour interview/audience participation, public 
affairs program for senior citizens.  Topic for this program aired twice in August, "Drug Misuse Among the 
Elderly."  Host Sarah Wye 

February 1980 
Speaker Rhode Island Health Care Association, R.I. Department of Health Division of Licensure & Construction 
Seminar, "The Consultant Pharmacist's Role in Drug Regimen Review in Long Term Care." 

December 1979 
Speaker: State of Rhode Island Department of Mental Health Retardation & Hospitals, Division of Substance Abuse 
seminar: Substance Abuse in Rhode Island, Spanning all the Gaps 

February 1979 
Expert Witness for the R.I. Senate Special Legislative Commission charged: To investigate and study the preparing, 
dispensing, and administration of drugs in Rhode Island State Institutions, Testimony prepared and presented at the 
request of and on behalf of the Rhode Island Association of Retarded Citizens." 
 

GRADUATE RESEARCH: 
Industry Sponsored Research 

1979 Co-Investigator 
Powder Flow Studies with Dynamic Floweters, on a new direct compression tablet matrix. 

1979 Primary Investigator 
Under a grant from a major balance manufacturer, conducted research concerning the design and 
application of a new electronic balance, Dynamic Floweter. 

1978 Project Director 
Designed and coordinated an interdepartmental research effort involving a rat feeding study and post study 
anatomical evaluation to obtain data for federal G.R.A.S. approval of a new tablet disintegrant. 

1977 Researcher 
Comparison of two tablet disintegrants in Wet Granulation, Pre-compression, and Direct Compression 
tablet formulations 

Masters Research 
1) Rational approach to the formulation of a problem drug into a solid dose form. 
2) Flow studies on various pharmaceutical powders through the use of Dynamic Floweters.  (Cooperative 

effort with Dr. Garnet Peck, Purdue University School of Pharmacal Sciences) 
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Doctoral Research 
Effects on in-process and formulation variables on the content uniformity of tablets, with particular emphasis on the 
development of production validation procedures for industry. 

 
RESEARCH PRESENTATIONS: 
 

April 1979 
American Pharmaceutical Association Annual Convention, Anaheim, California Academy of Pharmaceutical 
Sciences Industrial Pharmaceutical Technology Section Poster Session "Factors affecting the formulation of a Low 
Dose Drug into a Direct Compression Tablet." 

May 1978 
American Pharmaceutical Association Annual Convention, Montreal, Canada, Academy of Pharmaceutical Sciences 
Industrial Pharmaceutical Technology Section Poster Session "A Critical Evaluation of the Use of Dynamic Flow 
Techniques for the Investigation of the Rheological Properties of Pharmaceutical Powders." 

 
SELECTED PUBLICATIONS/WRITINGS/PUBLISHED INTERVIEWS: 
 
  

 
  

Pfeiffenberger, J. A., Rhoney, D. H., Cutler, S. J., Oliveira, M. A., Whalen, K. L., Radhakrishnan, R., Jordan, R. P. 
Perceptions of tenure and tenure reform in academic pharmacy. American journal of pharmaceutical education (2014) 78, 
Issue 4, 75, http://www.ajpe.org/doi/pdf/10.5688/ajpe78475  
 
 
Mr. Jordan has done more than 50 interviews for publication and has written extensively for business and government 
groups. A complete list of these articles is available on request.  

 
 “Celebrating URI Pharmacy College” Opinion Editorial – May 18, 2008 Providence Journal Author 
 

“Center for Health Transformation Response – Office of the National Coordinator for Health Information Technology – RFI 
on Certification Commission on Health Technology” May 19, 2005, Web Published ONCHIT – Co-Author Reviewer Ronald 
P. Jordan, Healthation, Organization Chair Newt Gingrich 

 
“Aligned Partnership Companies Response – Office of the National Coordinator of Health Information Technology Request 
for Information – National Health Information Network” – January 18, 2005 Web Published HCFA – Co Author Ronald P. 
Jordan, Healthation and Other Authors from Aligned Partners.  

 
“OLTP – The Future of Payer Benefit Administration Systems – Just Like Pharmacy” Co-Authors Ronald P Jordan, Scott 
Kornhauser, Daniel Knies – July 2003 Electronic Book compilation of the National Dental Electronic Data Interchange 
Council. 
 
Governors’ Advisory Council on Health (GACH)– Annual Report- Governor Lincoln Almond Chairperson, Chapter VII, 
Pharmacies, Pharmacists and Prescription Drugs 2000 – Primary Chapter Author co-authored with Director Susan Sweet  

 
“Compassionate Alliances…CARING in the Next Millennium” – Ronald P. Jordan – Author – JAPhA – Journal of the 
American Pharmaceutical Association – July/August 1998 Vol. 38, No. 4 pp 422-425 Feature Article 1998 Presidents 
Address – American Pharmaceutical Association- at the APhA 1998 Annual Meeting & Exposition Closing Banquet, March 
24, 1998 

 
“Seven Principles of Pharmaceutical Care Benefits”, R.P. Jordan, Primary Author, Adopted by the American Pharmaceutical 
Association, Board of Trustees and House of Delegates, March 1994. Specify the principles which third parties should 
incorporate into pharmaceutical care benefit design to ensure quality & equity.  

 
Author NCPDP Official Comments on Department of Health and Human Services, Office of Inspector General Report 
"Point-Of-Service Claims Management Systems for Medicaid" Final Report Published May 1992 

 



Ronald P. Jordan, R.Ph., FAPhA 
 

14 
 

"First Person, Perspectives on Drug Use Evaluation", The NPC Report-Pharmaceutical Benefits and Employee Health Plans 
The National Pharmaceutical Council Reston, VA, Spring 1991, pp 1-3 

 
"Pharmacy Education and Careers: The APhA Resource Book", 1988-89. Featured Career Option description by interview by 
Vicki Meade, Manager of Editorial Projects, APhA 

 
"Nurses Key to Rational Drug Therapy," The Chart, News for Nurses, Vol. 1, No. 2, March, 1982, author Ronald P. Jordan, 
FASCP, Consultant Pharmacist 

 
"Drugs and Interactions in VonBulow," The Chart, News for Nurses, Vol. 1, No. 1, March, 1982, author Ronald P. Jordan, 
FASCP, Consultant Pharmacist 

 
"Recording powder Flow meters and Their Use in Pharmaceutical Technology," Drug Development and Industrial Pharmacy, 
Vol. 5, No. 2, 1979, authors Ronald P. Jordan and C. T. Rhodes 

 
REVIEWS: 

January 2004 
Reviewed, Multi Organization Document, Guiding Principles, Effective Electronic Messaging , at the request of 
APhA, edited and commented on 11 organization joint effort. 

February 1992 
Reviewed Inspector General Richard P. Kusserow’s Department of Health and Human Services Draft OIG Report 
(OEI-01-91-00820) “Point of Service Claims Management Systems For Medicaid” at the request of Regional 
Inspector General Mark Yessian. Drafted personal and official NCPDP Comments 

May 1989 
Blind Review of a paper entitled "Impact of an Open Formulary System on the Utilization of Medical Services", 
Expert Review for “Inquiry” a Blue Cross and Blue Shield Association publication. 

August 1988 
HCFA Boston Regional Office, Office of the Inspector General, Office of Analysis and Inspections, Review panel 
member: Medicare Catastrophic Drug Coverage Drug Utilization Review, panel convened by Mark R. Yessian, 
Regional Inspector General, Other Panel Members, Dean Benjamin Hershenson, and Dr. Jerry Avorn,  Resulting 
report of the Federal OIG entitled: "Medicare Drug Utilization Review" released January 1989 for comment, and 
published in final form April 1989 

June 1986 
American Pharmaceutical Association, Third Party Commission, Luther Parker, R.Ph., Chairman Report of the 
Reimbursement Subcommittee Marily Rhudy, Chairman Stephen Schondelmeyer, Ph.D. Author 

September 1980 
American Pharmaceutical Association, Academy of Pharmacy Practice Long Term Care Section Publication and 
Workshop format on "Presenting Professional Education" 

 
SPECIAL COURSES: 

1997 American Society of Association Executives – Chief Executive Officer/Chief Volunteer Officer 
Association Development Retreat 
 

1995 Graduate APhA/SB Community Pharmacy Management Program , Weeklong retreat and study in Community 
Pharmacy Management at The University of Wisconsin-Madison, School of Pharmacy and School of Business 

 
1988 Leadership Rhode Island, Theta Class Graduate, Providence Chamber of Commerce, this is a National Council of 

Leadership Organizations program by the Rhode Island Affiliate,  the program is a twelve month 
competitive/limited enrollment leadership development experience 

1987 "Dynamics of Motivational Management" by the Achievement Group Incorporated.  This program was a 14 week 
management development program run for BCBSRI management.  The program involved written, taped and 
classroom work. 

 
1980  University of Rhode Island Extension: "Financial Management for Retail Pharmacy Managers" 
 
1978  New England Center for Continuing Education, American Association of Colleges of Pharmacy & Eli Lilly and 

Company, workshop for representatives from New England Colleges of Pharmacy Faculties: "Pharmacy Educators 
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Communications Skills Workshop" 
 
1978 The Center for Professional Advancement, East Brunswick, New Jersey 

"Packaging of Pharmaceuticals and Cosmetics" Dr. Dixie A. Dean, Course Director 
 

1977 The Center for Professional Advancement, East Brunswick, New Jersey 
"POWDERS Their Properties and Processing", Dr. Keith Marshall, Course Director 

 
REFERENCES: 
 
 Personal and professional reference contact list and letters available upon request. 
 
 
 
 
 
 
06112019 


