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Dear International Students,

When I arrived in the United States, on August 9, 1978, I was an international student with great ambitions and great 
enthusiasm, but a very poor understanding of the challenges I would be facing. Probably, my lack of understanding was 
what propelled me, and in a way it is true that ‘ignorance is bliss’. 

Soon after my arrival, however, I realized that I had in front of me great uncertainties and great cultural obstacles, but 
even greater opportunities. I can now tell you that any sacrifice I made while a student at the University of Maryland has 
been repaid multiple times.

One of the things I learned, and that forms the core of my commitment (Chapman’s commitment) to international 
students, is that while I certainly benefited from being a student in the US, my host institution, the University of Maryland, 
also benefited greatly from my presence. I was an enthusiastic student, willing to share my cultural leanings, while at 
the same time eager to learn more about the history of the United States, and what made this country great. I was 
consistently one of the very best students in every class, because more than others I knew the incredible opportunity 
that was lying ahead of me.

Now that I have received my PhD, become a Professor, a Chair, a Dean, and now a Chancellor, I have not forgotten 
the importance of international students, nor have I forgotten the challenges they face. Chapman is committed to an 
increased number of foreign students attending our university, and we have strengthened the Office of Global Education, 
because the influx of foreign students is as important to our student body as the opportunities we give our American 
students to study abroad. 

As you arrive to Chapman, I want you to know that you will find a community open to your arrival, eager to know you, 
to learn from you, and to teach you. During the first month of classes, I look forward to meeting you personally, and you 
will soon receive an invitation to join me and my family for dinner at my home.

I hope you will come, and will meet my wife (incidentally, she is American…another successful outcome of my 
educational experience in this country), and my many children.
Welcome to Chapman University.
  

Daniele C. Struppa, PhD
Chancellor, Chapman University

WELCOME
from the

Chancellor
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Dear International Students, 

On behalf of International Student and Scholar Services, I 
would like to welcome you to Chapman University. 

Our office was created to serve the special needs 
of international students. The small size of Chapman 
University allows me to offer personalized services to all 
our international students coming from 60 countries all 
over the world.

I encourage you to see me with any question, problem 
or need (or just stop by for a chat) while you are an 
international student at Chapman.  

I am very happy that you have chosen to attend our 
wonderful University!

Susan Sams
Coordinator, PDSO, RO
International Student & Scholar Services
Chapman University

WELCOME
from ISO &

Student Services
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Hi everyone,

Welcome to Chapman University! You will quickly come to 
find that Chapman is a friendly community, with a growing 
international population. The university is constantly 
working towards providing helpful tools and fun activities 
for their students. 

One of the many resources available to international 
students is the International Student Organization (ISO). 
The ISO brings Chapman students together to share in 
different cultures through social and recreational activities. 
Sometimes being so far from home can be difficult, so as a 
member of the ISO, you will be able to meet and connect 
with international students in similar situations. The club 
also brings together other students at the university who 
have studied abroad, or are simply interested in spending 
time with people from a variety of backgrounds. 

This year we will have many exciting events for you to 
get involved in! For club members, we have bonfires, 
barbecues, and movie nights to give everyone the 
opportunity to socialize in a relaxing setting. We also 
participate in campus-wide events to spread awareness 
of global traditions. There are fun occasions, such as the 
International Food Fair and Around the World in Sixty 
minutes, where individuals or groups, from different 
countries, give short presentations in a variety of creative 
mediums. We are also interested in working with other 
cultural clubs to put on events such as Holi or Queens 
Day, so there will be no shortage of new experiences. 

I hope you are all ready to start your adventure at 
Chapman! See you on campus!

Yuka Tomita
President – ISO



WHO WE ARE
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61 Countries
represented in Chapman’s 

student population

Brazil

Canada

China

India

Germany

Turkey

Saudi Arabia

United Kingdom

Vietnam

4%
of student 

population is
international

553  217
Applied Accepted

167  93
UNDERGRADUATES GRADUATES



WHO WE ARE
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International Clubs and Organizations

•  International Student Organization
•  Ubuntu: Community Dialogue Circle
•  Chapman Arabic Club (Nadi as-Salaam)
•  Japanese Club
•  Asian Pacific Student Association
•  Black Student Union
•  Chinese Cultural Club
•  Korean Student Association
•  Latin American Student Association

Diversity & Equity

The students, staff, and faculty at Chapman University 
come from diverse backgrounds, cultures and experiences. 
Our community consists of people of different ages, races, 
religions, genders, sexual orientations, ancestries, 
ethnicities, abilities, and socio-economic status. We 
at Chapman University are committed to continually 
enhancing our resources to meet the needs of our 
increasingly multicultural and diverse campus population.



5COMMUNICATIONS

Center for Global Education – 
International Student Services
 
 Susan Sams
 International Student & Scholar 
 Services Coordinator
 Phone: 714-997-6829
 Fax: 714-997-6825
 E-mail: sams@chapman.edu

 Keegan White
 Department Assistant
 Phone: 714-997-6857
 Fax: 714-997-6630
 E-mail: kwhite@chapman.edu
 Website – www.chapman.edu/iss/

Dean of Students Office

 Jerry Price 
 Vice Chancellor for Student Affairs
 and Dean of Students
 Argyros Forum, Room 101 
 Phone: 714-997-6721 
 Fax: 714-532-6009
 E-mail: jprice@chapman.edu 

 Aruni Sellahewa 
 Department Assistant
 E-mail: asella@chapman.edu
 Phone: 714-997-6721

For all medical, fire, security emergencies, please call 911  
Non-emergency Orange PD number: 714-744-7444

Department of Public Safety
at Chapman University 
 

Phone: 714-997-6763
Important contact information



CAMPUS INTERNET

Wireless availability 

Chapman University is a wi-fi enabled 
campus. You can avail of the wireless 
internet on all areas Chapman University’s 
Orange Campus. 

Panthermail 

All Chapman students are given a 
Panthermail account. Please be sure 
to regularly check this account as all 
University communication will be sent 
to this email address. Your email address 
should be in the following format: E.g. John 
Smith – smith123@mail.chapman.edu

All University Faculty and Staff have similar 
addresses. For E.g. John Smith’s email 
address is smith555@chapman.edu 

Please activate your Panthermail account 
after the May 1 deposit to ensure you 
receive all Chapman University-related 
communication. 

For any questions or help regarding your 
Panthermail, or Chapman I.D number, 
please contact the IS&T Service Desk 
at 714-997-6600 or email them at 
servicedesk@chapman.edu 

Ethernet availability 

Library, classrooms and dorm rooms are all 
fitted with Ethernet outlets. Please bring your 
Ethernet cable to make use of these outlets. (We 
recommend utilizing the Wi-Fi service for your 
convenience)

IS&T Service Desk 
 

Phone: 714-997-6600

Wireless, Ethernet
& Panthermail
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TRANSPORTATION
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Los Angeles International Airport (LAX) 
310-646-5252
Wheelchair Accessible Vans: 310-646-8021
Distance from Chapman: 40 miles  

Ontario International Airport (ONT)  
909-937-2700 
Distance: 35 miles

San Diego International Airport (SAN)
619-400-2400
Distance: 92 miles

John Wayne / Orange County Airport (SNA) 
952-252-5200    
Distance: 11 miles

Long Beach Airport (LGB)    
562-570-2600     
Distance: 21 miles

Bob Hope/Burbank Airport (BUR)  
818-840-8847     
Distance: 48 miles

AIRPORTS TO 
ARRIVE AT

STUDENT TIP
Flying into John Wayne airport is the most convenient 
as it is about 20min from campus. When flying 
internationally, however, LAX is the closest airport and 
you can simply book a shuttle prior to your trip that 
will pick you up and bring you straight to Chapman!



TRANSPORTATION

Los Angeles Airport (LAX) is approximately 45 
mins – 1 hour away from Chapman University 
(traffic dependant). Below are the several options 
you can use for your transfer to and from any of 
the Los Angeles Airports listed above. 

Shuttle Services: 

 Prime Time Shuttle   
 www.primetimeshuttle.com
 1-800-733-8267    
 reservations@primetimeshuttle.com

 Super Shuttle
 www.supershuttle.com    
 1-800-258-3826
  reservations@supershuttle.com

 Xpress Execucar Shuttle Service   
 www.execucarexpress.com    
 
 LA Yellow Cab
 www.layellowcab.com
 1-877-733-3305

 Airport Yellow Cab  
 714-444-1234    
 

TO AND FROM
AIRPORTS
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 Shuttle 2 LAX     
 www.shuttle2lax.com 
 1-888-920-2220

**Note** We recommend Shuttle 2 LAX as 
it is the cheapest. One-way fares are $20. Expected 
fare for other shuttles is $35 - $70.

Train Stations: 

 Orange Metrolink Station – 

 Provides Amtrack & Metrolink services to 
 LA and the Inland Empire. It is a 0.7 mile 
 walk from Chapman University’s main 
 campus to the Metrolink station, which 
 is located near the cross-streets of 
 Chapman and Atchison St.

 Address: 100 N. Atchison St
      Orange, California 92866

**Note**  Train schedules are available online. You 
are encouraged to check them before traveling.  Train 
frequency on the weekend is vastly reduced. 

Airport Shuttle, Taxi, Train



TRANSPORTATION

Zipcar: 
A rent-by-the-hour rental program 
that allows students aged 18 and 
over with a US Driver’s license 
to rent the ‘Zipcars’ located on 
campus. 

More information can 
be found here: 
www.zipcar.com/chapman 

OCTA: 
There are a number of public 
transportation options available in 
Orange. OCTA runs a bus route 
throughout the area. 

Information regarding this service 
can be found here: 
http://www.octa.net/

Amtrak:
The Amtrak is a train that runs 
from San Diego up to Canada with 
multiple stops along the way. This 
is a mode of transportation used 
often by students who commute 
to LA or San Diego.  There is a 
station located about 4 blocks 
west of Main Campus. 

Information can be found here: 
www.amtrak.com

GETTING 
AROUND
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Zipcar, OCTA, Amtrak

Need a license? See page 37.



STUDENT FINANCES

Tuition

Please click the following link for more information:

www.chapman.edu/students/tuition-and-aid/student-business-services/2012-13-tuition.aspx

UNIVERSITY
COSTS
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Tuition and Fees

Other Fees

Student Activity Fees: $60 per semester

Parking Permit: $300 for 1 full year permit; 
          $150 for a part time student permit 

Graduation Fees: $40 

Transcripts Fee (general): $10



STUDENT HOUSING

ON-CAMPUS
HOUSING

11

Residence Halls 
and Apartments

Apartment Housing

Apartment Block  1 bedroom           2 bedroom
Glass Hall Apartments  1 Resident   $19,420   2 Residents   $18,784
    2 Residents  $9,870   3 Residents   $12,630
    3 Residents n/a   4 Residents   $9,552

Davis Apartments  1 Resident    $16,624     2 Residents   $10,874
    2 Residents   $8,452   3 Residents   $7,342
    3 Residents   $6,226   4 Residents   $5,800

Harris Apartments  1 Resident    $13,044  
                          2 Residents   $6,662  
                          3 Residents   $4,540  

Housing

Residence Hall       Triple Configuration  Double Configuration
North Morlan       $ 4,726 per semester $ 5,741 per semester
South Morlan       $ 4,994 per semester $ 6,083 per semester
Pralle – Sodaro       $ 5,805 per semester $ 6,532 per semester
Henley Hall       $ 6,028 per semester $ 6,811 per semester
Glass Hall       $ 6,028 per semester $ 6,811 per semester
Sandhu Hall       $ 6,028 per semester $ 6,811 per semester



STUDENT HOUSING

OFF-CAMPUS
HOUSING
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Off campus living resources

As Chapman University continues to grow, expand, and enjoy 
a more geographically diverse student body, the demand for 
on-campus housing is unprecedented.

In order to ensure students are able to access resources to enable 
them to move into the Chapman neighborhood, we have dedicated 
positions to serve the Off-Campus housing community. To find out 
more, please refer to the Guide to Off-Campus Housing.

Facebook page
https://www.facebook.com/CUoffcampushousing

Off Campus Housing Coordinator
Rowena Bangsil: bangsil@chapman.edu 



PAYING CHAPMAN

TUITION
PAYMENTS
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Due Dates, Statements 
and Refunds

Payment for the Fall semester is due no later than July 31 
each year, or the day you register for classes, whichever 
is later.  Payment for the Spring semester is due no later 
than December 31 each year, or the day you register for 
classes, whichever is later.  Late registration does not 
change the payment due dates.

Monthly billing statements are available online only 
through Chapman eBill.

For students who do not have a Tuition and Fee Master 
Payment Contract on file with the Business Office, a 
hold will be placed on your records, with the university 
preventing further enrollment, and may result in the 
withdrawal from summer, fall and/or spring classes.

Students owing any past due amount will not be issued 
transcripts, diplomas, may be withdrawn from classes and 
campus housing, and will not be allowed to enroll for any 
further semester or term.

Interest will be calculated at 7.5% per annum on the 
outstanding monthly student account balance.  The
interest rate is subject to change June 1.

Chapman University Orange Campus 
Refund Policy

The date of withdrawal for purposes of tuition credit 
shall be the date on which the class was dropped through 
WebAdvisor or at the Registrar’s Office. Students who 
register, but do not attend classes, will not receive a 
tuition credit unless they officially withdraw by the 
posted deadlines. Tuition deposits are not refundable. 

Tuition Refund Schedule for Undergraduate 
Students

Withdrawal prior to the first day of classes        100%

Withdrawal within the first week of classes          70%

Withdrawal within the second week of classes          50%

Withdrawal within the third/fourth week of classes      10%

Withdrawal after the fourth week of classes        None



PAYMENT OPTIONS

HOW TO PAY
YOUR BILLS
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Wire Transfers, Cashier 
and Credit Cards

International students are not eligible for payment 
plans offered by Chapman University and must ensure 
payments to the Business Office are made on time to 
prevent a Business Office Hold on a student’s account. For 
special circumstances, please contact Becky Konowicz at 
konowicz@chapman.edu 

U.S Citizens and Permanent Residents are eligible for 
payment options offered by Chapman University. Please 
contact the Business Office at 714-997-6617 for more 
information. 

Wire Transfer Information
Account Name:    Chapman University General 
     Operating Account
                           One University Dr
                           Attention: Financial Services Dept.
                           Orange, CA 92866
Name of Bank:      Wells Fargo Bank - Orange Plaza
                           Orange Plaza Branch
                           101 E. Chapman Ave
                           Orange, CA  92866
Account Number:  9286-0000-1111-2222-3
ABA Number(Routing Number):  121-000-248
International Wires, Swift code:  WFBIUS6WFFX
** Note ** Please include student name, student 
identification number or social security number in the 
description section of the fund transfer.

In-Person at Cashier
Hours of Operation
The Cashier’s Office is open Monday through Friday,
9:00 am to 4:30 pm.

Payments
Payments in the form of cash, check, or money order may 
be made at the Cashier’s Office, which is located in the 
Bhathal Student Services Center. The main cashier number 
is 714-997-6838. If you have a question regarding Chapman 
ePay, please select option #1. To speak to a Cashier during 
regular business hours, select option #3.
** Note**  The Cashier does not have access to student 
account information, other than the current total account 
balance. If you are not sure of the exact amount that needs 
to be paid, contact the Student Account Specialist in charge 
of your account.

Student Loan and Outside Scholarship Checks
Student Loan (not Electronic Funds Transfer) and 
Outside Scholarship checks are endorsed by the 
student at the Cashier’s Office. Please bring a picture 
ID to ensure account security. 

Credit Card Policy
Please note, Chapman University does not accept 
payment via credit cards.

Chapman ePay
Chapman University is proud to be an E-Commerce 
University. Monthly emails are sent to students’ Chapman 
email accounts notifying them when their eBILL is available.  
Students and authorized payers can view student accounts 
online using Chapman’s eBILL feature.  Payments online 
can be made via e-check through a checking or savings 
accounts OR by mail to the Chapman University 
Cashier’s Office.  To learn more, please visit 
http://www.chapman.edu/sbs/makingPayment.asp 



STUDENT BANKING

LOCAL BANK
LOCATIONS
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Wells Fargo, Chase,
Bank of America, Citibank

Wells Fargo is our partner bank here in the City 
of Orange. An easy five-minute walk from campus, 
Wells Fargo offers Chapman University students a 
college package that includes: 
 
 1 Checking Account
 1 Savings Account
 Corresponding Debit Cards
 College Credit Card
 Overdraft protection 

For more information, please contact 714-973-3850

Other banks in the area: 
 
 Chase Bank - 225 N. Tustin St, Orange
           714-633-1180

 Bank of America - 941 N. Tustin St, Orange
       714-778-7255

 Citibank - 2090 N. Tustin Ave, Orange
      800-627-3999 

There is an ATM available on-campus in Argyros 
Forum. It is located adjacent to the elevators 
on the first floor. 



DINING SERVICES

Chapman University Restaurant Services provides 
more than great food.  It is a community centered on 
culinary experts, fresh ingredients, healthy options and 
a shared sense of environmental and social responsibility.  
Our team is committed to creating the best possible 
dining experience designed especially for you. It is our 
goal to provide flexibility, quality and variety to all 
of our customers. 

It is our mission to embrace personalized services and 
accommodate special diets, including vegan and vegetarian 
lifestyles. If you have a particular dietary need, please let us 
know.  Our Executive Chef is happy to accommodate any 
special needs including allergies, kosher and gluten free or 
religious-based diets.  

Finding your favorite foods on the Chapman University 
campus is easy. We are proud to offer a restaurant program 
complete with regional brands and menu selections that 
include just about every item you can imagine.  With an 
“All You Care to Eat” format, Randall Dining Commons is 
located below the Sandhu Conference Center near the 
residence halls. It is open to the entire campus community 
and features a multitude of made-to-order food stations 
including:

 •  Stone-fired pizza and calzones
 •  Panini sandwiches
 •  Sushi bar

RESTAURANT
SERVICES
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 •  Fresh fruit and salad bar 
 •  Homemade soups 
 •  Deli choices served on freshly baked breads 
 •  Open-fire mesquite grill 
 •  Vegan entrées
 •  Pasta your way
 •  Chinese wok
 •  Euro Station serving dishes from regions 
               across the globe
 •  Freshly baked desserts 
 •  And you can enjoy “All You Care to Eat”!

A collection of quick service options is located in Argyros 
Forum.  Jamba Juice serves great tasting fruit smoothies, 
juices, and teas as well as hot oatmeal, salads, sandwiches 
and a variety of baked goods and snacks.  Einsteins 
Bros® Bagels is the perfect blend of breakfast 
restaurant and sandwich shop serving fresh-baked pastries 
and bagels, made-to-order sandwiches, crisp salads and 
gourmet coffee. The WOW Cafe and Wingery 
serves wraps, over-sized salads,  Angus burgers on Texas 
toast and of course, wings and tenders featuring special 
proprietary sauces.

In Leatherby Libraries grab a quick meal or snack at 
Rotunda Cafe.  The cafe offers “Simply To Go” salads 
and sandwiches prepared fresh daily, gourmet bakery 
items, fresh fruit and assorted cold beverages, as well as 
Aspretto®, Sodexo’s ethical coffee and tea brand. 

Made-to-order 
Food Stations



DINING CHOICES

Cyber Cafe, located in Beckman Hall, hosts 
Jazzman’s Cafe and Bakery®, a specialty coffee 
house with exceptional baked goods, grab and go salads 
and ten signature blends of 100% sustainable brewed 
coffee.  Also in Cyber Cafe is Subversions™, a fresh, 
made-to-order deli sandwich and wraps restaurant.   
“Simply to Go” Express offers a selection of our 
most popular grab-and-go sandwiches and salads 
prepared fresh daily, as well as fresh fruit, assorted cold 
beverages and snacks for students on the run.

Attallah Piazza is the home of Doti’s Dogs, 
a classic street-style hot dog cart with a 
twist.  Enjoy traditional and unique combinations like 
the Chicago Dog or the Jalisco Dog with bacon, salsa 
verde and fried jalapenos.

Satisfy your late night cravings at Doy’s Place.  Located 
in the basement of Henley Hall, Doy’s Place serves 
pizza and sandwiches, as well as Starbucks® Coffee, 
assorted beverages and a selection of convenience 
items and snacks. 

Restaurant Services offers several meal plan options 
that serve the diverse backgrounds, tastes and 
schedules of both on-campus and off-campus student, 
faculty and staff.  All meal plans provide savings and are 
convenient.  Panther Bucks are stored on your student 
ID card, and can be redeemed at Randall Dining 
Commons or any campus retail restaurant.  To view a 
current list of meal plans and pricing, visit 
www.chapman.edu/dining.

QUICK SERVICE
OPTIONS
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On-campus Restaurants



DINING CHOICES

10 meals per week + $400 panther Bucks a Semester

12  meals per week + $350 panther bucks a semester

14 meals per week + $300 panther bucks a semester

19 meals per week + $250 panther bucks a semester

MEAL PLAN
OPTIONS
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STUDENT TIP
12 meals is always a good place to start so that you 
have the freedom to eat both in the dining hall and at 
the on campus eateries!



ACADEMICS

Glossary

Before you begin, here’s a glossary that may help 
you as you read through this section: 

 i.  GE – General Education 
 
 ii.  Blackboard – A software used by 
 Professors to communicate with students, 
 have online discussions, and assign and 
 collect assignments

 iii.  WebAdvisor – A software every person 
 as Chapman University uses to access 
 personal information, financial information, 
 academic registration, transcripts, etc. 
 
 iv.  Preferred List – A list of courses you 
 can create prior to your actual registration 
 date. You’re then able to express register 
 them when your official date and time of 
 class registration arrives. 

UNDERGRADUATE
CATALOG
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The Undergraduate Catalog

It is strongly recommended that you refer to the 
Undergraduate Catalog available here: 

http://www.chapman.edu/academics/catalogs.asp 

**Note** You will continue to refer to the catalog 
year in which you were an incoming student as policies 
may change year to year. For E.g. all incoming freshman 
in 2010 will refer to the 2010 Catalog year until their 
graduation regardless of the current year.

The Catalog is broken up by schools and colleges. 
For E.g. A Business Administration major with an 
emphasis in International Business would find their 
section in the following manner: 
 i.  Open the table of contents (left hand 
 column)
 
 ii.  Expand the tab The George L. Argyros 
 School of Business and Economics
 
 iii.  Click on Bachelor of Science in Business 
 Administration
 
 iv.  Refer to courses in the section 
 
 v.  Scroll down and refer to the “Emphasis in 
 International Business” 

Instructional Information



REGISTRATION

Registration Process

You will register for your courses using a registration 
software called Web Advisor. Web Advisor has other 
important information regarding your academics and 
finances at Chapman. Please feel free to call Academic 
Advising at 714-744-7959.

Incoming Freshmen

All incoming freshmen have an advising requirement that 
must be fulfilled prior to course registration.  Advising 
information will be mailed to new students in mid-May, at 
which time students can call the Academic Advising 
Center at 714-744-7959 to RSVP for a group advising 
session. Or they can complete online advising.  

Advising Options

In person Advising: All students are encouraged to come 
to campus and meet with an advisor.  Group advising 
workshops will be available for new students beginning 
June 16.  In these sessions, we will review all of the 
necessary information for students to be able to register 

INCOMING 
FRESHMEN
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for courses: General Education program, first term 
courses for the major, math placement testing, foreign 
language requirement, and registration policies and 
procedures.  Students will have the opportunity to meet 
both with a specialist advisor for their College and a peer 
advisor.  Space in each workshop is limited in order to 
provide the best advising experience.  Students must 
RSVP (see below for deadlines).  To RSVP for a session, 
call the Academic Advising Center at 714-744-7959 
(you may start calling JUNE 1.)
**Note** If you arrive more than 15 minutes late, you may 
be asked to reschedule your session!  ARRIVE ON TIME!

Online Advising

An online tutorial will be available for those students 
who are out of the local area, or who are comfortable 
receiving important information in an electronic manner.  
The tutorial will cover all of the same information as the 
in-person workshops.  Follow-up phone appointments 
with an advisor, or email options, will be available for 
students who have additional questions.  The tutorial will 
be available for students starting June 1. 
http://www.chapman.edu/academics/advising/advisingTutorial/default.asp

Academic Advising



REGISTRATION

Steps to Advising and Course Registration

1.  Complete the math placement test if necessary.  All 
students who have not been waived out of Math 98/99 
based on SAT scores will be required to take the online 
math placement exam.  You can check for Math 98/99 
waivers on WebAdvisor through your program evaluation. 
 
2.  Select an advising method.  If you select in-person 
advising, please call the Academic Advising Center at 
714-744-7959 to RSVP for a workshop.  Advising should
be completed before your assigned registration date. 

3.  Determine your assigned registration date.  You 
can view your assigned date and time by logging in to 
WebAdvisor, and clicking on “registration eligibility.”  
Registration dates are randomly assigned, and CANNOT 
BE CHANGED.  You can register any time on or after 
your assigned date.  Dates will be assigned and available
on WebAdvisor starting June 2. 

4.  Review the first term courses for your major.  You will 
receive a copy of these documents during your advising 
session (either in-person or online). 

STEP BY
STEP
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5.  Select a math course.  If you are placed in Math 98 or 
99, it is required that you enroll in these courses in your 
first term, and that you complete these courses before the 
end of your first year at Chapman.  If you place into Math 
104 or GE Math, you are not required to take math in your 
first semester, although it is recommended.  

6.  Fill in the rest of your schedule with General Education 
courses.  You can select courses from any area of the 
General Education program.  More information will be 
provided in your advising session.  

7.  Build your preferred list in WebAdvisor. Step by step 
instructions will be provided in your advising session.  You 
may also want to utilize the registration worksheet to aid 
in your planning. 

8.  Register for courses.  All course registration is 
completed online through WebAdvisor, on or after the 
student’s assigned registration date and time.  Students will 
not be able to register until the advising requirement is 
completed.

How to Register



REGISTRATION

Incoming Transfer Students

1.  Complete the math placement test if necessary.  All 
students who did not complete a college-level mathematics 
course (above intermediate algebra) prior to transfer 
will be required to complete the online math placement 
test.  You can check the status of your program evaluation 
through WebAdvisor.  If you are required to take Math 98 
or 99, and you do not enroll yourself in a course, you will 
be force-enrolled by the Office of the Chancellor. 

2.  Complete academic advising.  Appointments with 
professional advisors will be available throughout the 
summer months.  Please allow at least five days from the 
date you place your enrollment deposit before making 
an appointment with an advisor.  This provides time for 
the Registrar’s Office to update your program evaluation.  
Online advising will be available starting June 1. 

3.  Determine your assigned registration date.  You 
can view your assigned date and time by logging in to 
WebAdvisor, and clicking on “registration eligibility.”  
Registration dates are randomly assigned, and CANNOT 
BE CHANGED.  You can register anytime on or after your 
assigned date.  Available June 2. 

4.  Review your program evaluation and sample four-
year plan.  Your program evaluation is available through 
WebAdvisor.  If you have not met with an advisor, you can 
use the program eval guide to assist you. 
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5.  Build your preferred list in WebAdvisor.  Step by step 
instructions are available.  You may also want to utilize the 
registration worksheet to aid in your planning. 

6.  Register for courses.  All course registration is 
completed online through WebAdvisor, on or after your 
assigned registration date and time.

Graduation Requirements

To receive a Chapman University diploma, students must 
earn 124 credits. If you were to divide this by four years 
it would come out to 31 credits a year. This means that 
you should be taking about 15 credits a semester. If you 
are unable to complete the 15 credits a semester you 
also have the option to take up to 4 credits during the 
interterm session, which is between the fall and spring 
semester. Interterm is at no additional cost and is already 
built in to your tuition.

Time expected for each course

You can expect to spend the same number of hours 
completing homework and assignments as you spend 
hours in the classroom. For example if you are taking a 
three credit course you can expect to spend three hours 
a week in the course and three hours a week completing 
homework and assignments for that course.

Requirements
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Course Load

During regular semesters students may enroll in up to 
18 credits. Enrollment in 18.5 credits or more, including 
coursework concurrently enrolled at other institutions, 
requires at least a 3.000 Chapman grade point average, 
completion of a minimum of 15 credits of graded 
coursework at Chapman, and approval from an academic 
advisor.  A maximum of 21 credits during a regular 
semester may be taken, including coursework concurrently 
enrolled at other institutions. Additional tuition is charged 
for registration in more than 18 credits taken at Chapman. 
During interterm sessions, students may take a maximum 
of four credits. 
**Note**  Any coursework taken at another institution 
placing a student in an overload status which is not reported 
may nullify standard transfer of credit policy. Contact the Office 
of the Registrar regarding concurrent course approval processes.

Students admitted provisionally or who are currently on 
Chapman Academic Probation may enroll in no more than 
a total of 14 credits per semester at Chapman and/or 
concurrently at other institutions

Course Changes (Add/Drop, Withdrawal)

Add/Drop
Students may add or drop courses during the add/drop 
period stated in the academic calendar (see Academic 
Calendar section in the catalog) either via WebAdvisor 
or in person at the Office of the Registrar, depending 
upon course requirements or restrictions. Courses 
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dropped during the add/drop period will not have a 
record of enrollment on the student’s academic transcript. 
Being placed by an instructor on the course roll does 
not constitute being officially registered for the course. 
Students can officially register only through WebAdvisor or 
at the Office of the Registrar. After the semester/term add 
deadline, students may not attend courses without being 
officially enrolled in the course.

Course Withdrawal
Students who officially withdraw from a course between 
the third and the tenth week of a regular term (see 
Academic Calendar for interterm and summer deadlines) 
will receive a “W” on their transcripts indicating the 
withdrawal. Students cannot drop a course after the 
tenth week of a regular semester (see Academic Calendar 
for interterm and summer deadlines). It is the student’s 
responsibility to officially withdraw from a course or all 
courses. Failure to attend a course does not constitute a 
withdrawal. Students who stop attending courses without 
officially withdrawing will receive a grade of “FW” (failure 
to withdraw) which is calculated as an “F” grade.

Administrative Drop

Students who do not attend the first class meeting of a 
course in which they are registered may be administratively 
dropped, unless they make arrangements with the 
instructor prior to the first day of class. Students should 
contact the instructor if a possible error has been made 
regarding an administrative drop.

Add/Drop Courses

STUDENT TIP
For your first semester at Chapman I would recommend 
having 12 credits or 15 credits if you participated in AP/IB 
in high school. This allows you to have more free time to 
explore the university and everything it has to offer. 



GRADING SCALE

Grades

Grades and corresponding grade points follow:
  

   grade point

excellent  A 4.0

    A- 3.7

    B+ 3.3

very good  B 3.0

    B- 2.7

    C+ 2.3

satisfactory  C 2.0

    C- 1.7

unsatisfactory  D+ 1.3

    D 1.0

minimum passing D- 0.7

failing   F 0.0

failure to withdraw FW 0.0

pass   P 0.0

no pass   NP 0.0

incomplete  I  

withdraw  W  

not reported  NR  

audit   AU  

satisfactory progress SP  

GRADES AND
GPA
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Students dropping a course in the prescribed manner 
after the add/drop period and on or before the final day 
to withdraw from a course (as stated in the Academic 
Calendar section) will receive a “W” grade.

The “FW” grade is assigned to students who cease 
attending part way through the semester but who do not 
officially withdraw via WebAdvisor or the Office of the 
Registrar. “FW” is computed in the grade point average 
as an “F.” Students who take a course Pass/No Pass and 
cease attending part way through the semester and fail to 
officially withdraw will receive an “FW” grade.

Helpful Links

Online Academic Advising Tutorial
http://www.chapman.edu/academics/advising advisingTutorial/default.asp

Transcript Requests
http://www.chapman.edu/RegOffice/OC/transcriptReq.asp

Academic Policies (AIC and Disability services)
http://www.chapman.edu/catalog/oc/current/ug/ 
(please see academic policies and procedures)

Calculating
Grade Point Average
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Pass/No Pass

Undergraduates may take up to six semester credits per 
year on a Pass/No Pass basis, excluding interterm courses 
and courses offered only on a Pass/No Pass basis. Students 
should consult with the department chair regarding the 
choice of “P/NP” grading for courses in the major. Certain 
courses require letter grades only, while certain courses 
allow only Pass/No Pass as the grading option. Such 
restrictions are noted in the course description.

After initial registration in a course, in order to change 
the grading basis (e.g., to “P/NP”) students must submit 
a registration form to the Office of the Registrar by the 
end of the 10th week for fall and spring semesters (see 
Academic Calendar for corresponding dates for interterm 
and summer semesters). Changes in grading basis cannot 
be done via WebAdvisor. Once a course is graded students 
cannot request a change in grading option.

A student who satisfactorily completes a “P/NP” course 
will receive a “P” grade. Credit will be granted, however 
no grade points are assigned, and it is not computed in 
the grade point average. “P” grades are equivalent to 
a “C” grade or higher.

A grade of “NP” (no pass) will be given when the 
requirements for credit in the course have not been 
satisfied at the level of “C” or higher. “NP” grades are 
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given for “C-” and below. No credit is granted, no grade 
points are assigned, and the “N/P” is not computed 
in the grade point average.

Students who take a course Pass/No Pass and cease 
attending part way through the semester and fail to 
officially withdraw from the course will receive an 
“FW” grade. “FW” is computed in the grade point 
average as an “F.”

Professors may alter grading requirements.  Please see 
individual course syllabi to confirm their requirements.

Disabled Student Services

Students with disabilities may register with the university’s 
Disability Services Specialist for accommodations under 
the Americans with Disabilities Act of 1990. It is the 
responsibility of the student requesting accommodations 
to make these needs known in a timely fashion and 
to provide recent documentation and evaluations as 
required. The granting of any accommodation will not be 
retroactive and cannot jeopardize the academic standards 
or integrity of the course. Services may include extended 
test time, note–takers, readers, advocacy, etc. Information 
about services, academic modifications or documentation 
requirements can be obtained from the Chapman website 
under “Student Services” or from the Office of Disabilities 
Services at 714-516–4520. For more detailed information, 
see the Services for Students with Disabilities Program 
and/or the non–discrimination policy in the general 
information section of this catalog.
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Meet new people!

To be a successful student, it is important to do more 
than study! Meeting new people, exploring Southern 
California, staying healthy and active, and participating 
in the campus community are critical parts of a 
student’s life.  Research shows that students who get 
involved in extracurricular activities in college are 
more successful, graduate at higher rates, and have 
higher GPAs, so we hope you will find a way to get 
involved here at Chapman!

Many international students also find that meeting 
people and making friends can reduce the impact of 
cultural transition as you adjust to life at Chapman.  As 
you begin to meet Chapman students, you may often 
need to take the first step to reach out and start a 
conversation, but you will find that many Chapman 
students welcome the opportunity to get to know 
you and learn about your culture.  So, how do you 
start meeting people?  See the many resources and 
opportunities available to you on the next page.

STUDENT TIP
After school has started there will be a student involvement 
fair where all the clubs on campus will have tables in the Piazza. 
Walk around and sign up for a few of them so that you can not 
only get involved on campus but also meet new people!
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More than 90 options!

Want to know what is happening at Chapman?

 •  Go to OrgSync, our online Student Involvement 
Center:  http://chapman.orgsync.com/.  This website 
includes information about all the ways to get involved 
at Chapman--information about student clubs and 
organizations, Greek Life recruitment, leadership 
opportunities, community service, recreational activities, 
etc.  If you create an OrgSync profile, you can also request 
to join organizations and receive more information about 
upcoming events!
 •  Head over to the Student Union—The new 
Argyros Forum Student Union is a center of student 
activity.  There are frequent events in the student union, 
lots of food and fun games you can check out, and you 
can always find a calendar of upcoming events at the 
Information Desk or on one of the bulletin boards.  For 
more on the Student Union, go to
http://www.chapman.edu/scl/union/. 
 •  Read the weekly email newsletters—The 
Dean of Students, Dr. Jerry Price, and the Department of 
Student & Campus Life both send out weekly emails with 
information about upcoming student and campus events.  
Read these newsletters to find information about groups 
to join or events you would like to attend!

Join a Student Organization

There are more than 90 different student organizations 
you can join at Chapman.  They cover a broad range of 
interests including:
 •  Ethnic/Cultural/Social Justice organizations
 These clubs offer the chance to connect with students 

who are interested in learning more about their own and 
others’ cultures and who desire to promote awareness of 
issues of human, environmental and animal rights.
 •  Religious/Spiritual organizations – These clubs 
offer the chance to connect with other students who 
share your faith or provide a chance for you to learn 
more about a new religion.
 •  Recreational organizations – These clubs 
provide a wide variety of sports and activities to keep 
you active at Chapman, such as martial arts, dance, skiing, 
skating, and volleyball.
 •  Leisure organizations – These clubs provide 
many opportunities to meet people who have the same 
interests and hobbies from games, TV, film, and music, 
singing, cooking, camping, and fashion.
 •  Political organizations – These clubs allow you to 
connect with others who are passionate about promoting 
involvement in American government as well as awareness 
about current events, political issues, and voting rights.
 •  Service organizations – These clubs coordinate 
many local community and international service trips 
and promote awareness of service and philanthropy 
opportunities.
 •  Academic organizations and honor societies 
These clubs are an excellent way to make friends in 
your department and meet your professors in a less 
formal setting.  They provide an opportunity for you to 
network with other people nationally and internationally, 
access resources such as scholarships and grants, attend 
professional conferences, and develop your resume.
You can find more information about all these clubs at 
http://chapman.orgsync.com or by stopping by Student & 
Campus Life in Argyros Forum 303.  You can also talk with 
members of many of the clubs at the Student Org Fair in 
the Piazza in September.  
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Philanthropy

Explore Chapman’s Greek Life Sororities
& Fraternities

Greek Life at Chapman University serves as a 
resource for anyone interested in the Greek 
community, and is committed to upholding 
and promoting the highest ideals of Greek 
organizations.  The Greek community provides 
invaluable educational experiences that 
complement academic lessons, creating a true 
holistic educational environment for its members.  
Students involved in Greek organizations 
practically apply communication, management, 
financial, public relations, and project coordination 
theories on a consistent basis, while building 
friendships and networking connections that last 
a lifetime.  However, Greek Life contributes to 
more than just those students involved in 
a fraternity or sorority.

Chapman’s Greek community donated more than 
1,000 hours and $30,000 to local and national 
philanthropic causes in 2010-2011.

Please visit http://www.chapman.edu/greeklife/ 
for further information or feel free to contact Alli 
Segal at 714-628-7227 or at segal@chapman.edu 
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New experiences

Engage in Volunteer & Leadership 
Opportunities

During your time at Chapman, you will hear terms such as 
leadership and involvement, global citizenship, sustainability, 
and community service. These words are used to describe 
the many opportunities students have to participate in 
and serve their communities. There are many rewards to 
volunteering, including learning new skills, gaining practical 
experience, and contributing to the community. At the 
same time, volunteering gives you the opportunity to
 make new friends and work side by side with others 
who share your interests. 

Through Student & Campus Life’s Student Civic 
Engagement initiatives, you can access our volunteer 
database which will help match students with ongoing 
service and volunteer opportunities throughout the 
community, sign up for the annual Chapman Day of Service 
or one of our ongoing service programs such as ROOTS 
Native Habitat Restoration, or sign up for a life-changing 
travel course to study leadership while doing rebuilding 
work on damage caused by the levee breaches in New 
Orleans, Louisiana.  Our sustainability initiatives will also 
provide students with the opportunity to educate and 
engage in efforts to promote social, environmental, and 
economic sustainability.  For more information, go to
http://www.chapman.edu/scl/civic.   

There are also many paid and volunteer leadership 
positions on campus, including student employment 
opportunities in various areas such as leadership program 
coordination and facilitation, service programming and 

consulting, diversity and equity programming, student 
organization consulting, website development, graphic 
design, and office assistance.

Participate in Intramurals & Recreational 
Activities

Intramural sports—Various intramural sports 
opportunities are offered each semester at Chapman.  
You can sign up with a team or show up to join an 
existing team.  

Fall Intramurals:
    1.  Basketball (3 vs. 3) 
    2.  Volleyball

You can sign up to get more information about intramurals 
at http://chapman.orgsync.com.  

Athletic facilities - Sign up for a recreational class or use 
the open gym, pool, & field hours to take advantage of the 
facilities below:
 •  Hutton Sports Center
 •  Wilson Field
 •  Aquatics Center
 •  Julia Argyros Fitness Center
 •  Henley Fitness center
 •  Tennis Courts

Get in the Panther spirit!  Join Chapman sports fans 
and attend one of the many Chapman athletic events 
throughout the year.   You can find an updated calendar of
athletic events at http://www.chapmanathletics.com/landing/index. 

Spring Intramurals: 
    1.  Basketball (3 vs. 3) 
    2.  Ultimate Frisbee 
    3.  Soccer 
    4.  Volleyball
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Many students at Chapman choose to have on jobs 
on campus as a way to get more involved as well 
as to have a source of income. As International 
Students who are not American Passport holders 
you are eligible for Non-work study or University 
funded employment. Many departments on 
campus have job openings at the beginning of each 
semester and by working on campus you are able 
to build your work schedule around your classes. 
The goal of the Student Employment Services 
is to enhance students’ experiential education 
through hands-on learning and work experiences 
in order to prepare them for post undergraduate 
and graduate career endeavors. On campus 
employment will also require you to obtain a Social 
Security number, information regarding this can be 
found on page… as well as from Susan Sams. 

Chapman University’s online data base of on 
campus jobs makes it easy and convenient for a 
student to search through available job positions 
on campus in order to find what they are looking 
for! This data base and more information regarding 
on campus employment can be found here: 
https://chapman.peopleadmin.com/ 

OPPORTUNITIES
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Hours and treatment 

As part of the enrollment process at Chapman University 
students are required to complete a Health Record and 
Immunization form. Please return the completed form 
to Susan Sams at:
 
 International Student & Scholar Services 
 One University Dr
 Orange, CA 92866

All medical information and medical files
are strictly confidential

Our health care services usually include the following:
 
 1.  First aid: Cuts, abrasions, and burns.
 
 2.  Acute illness: Fever, sore throat, sudden pain, 
     vomiting, and diarrhea.
 
 3.  Doctor’s hours: Physician and Gyn Nurse 
      Practitioner visits are available by appointment
 
 4.  Health maintenance: Immunizations, Hepatitis B 
      vaccine, TB skin testing, and tetanus boosters.
 
 5.  Health screening: Pregnancy, PAP, STDs, blood 
     pressure, and diabetes screening.

If the medical condition is beyond our scope of service, an 
outside referral is made. We have contracted physicians in 
the community who will accept our Chapman Student 

Health Insurance upon referral. Specific services 
(lab, x-ray, ultrasound, mammogram) may be covered 
with a Student Health Referral.

The Chapman Student Health Center is located at the 
corner of Sycamore and Glassell. The Health Center is 
open Monday through Friday 8:30am to 4:30pm. Walk-In 
hours are 8:30am-12:30pm during regular semesters.
An appointment is usually needed to see the doctor or 
gynecological nurse practitioners. Please call to schedule an 
appointment with a health care provider. Appointments are 
needed in the afternoons. Doctors’ hours vary according 
to their availability.

What About After-Hours?

For students who have Chapman medical coverage, you 
may be seen at:
 
 Sunrise Medical Group
 867 South Tustin Avenue
 Orange
 714-771-1420

This “walk-in” clinic is open from 8 am to 10 pm and 
does not usually require an appointment. In order for the 
insurance to pay your charges, you will need to report 
your visit to the Health Center promptly. Students who 
have waived the medical insurance should contact their 
own insurance carrier for emergency referral. The Sunrise 
clinic accepts many types of medical insurance.
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Insurance

Health Insurance

Health insurance coverage is required for all international 
students.  You will be automatically charged for the 
Chapman international student health plan unless you 
furnish proof of comparable coverage.  If you want to 
waive the Chapman plan, you must complete an online 
waiver form.  All waivers must be submitted the first 
week of classes.  Waivers must be done yearly.

For more information about your current health plan, to 
enroll dependents in your plan, to replace a lost ID card, 
or to continue your Chapman health insurance plan after 
graduation while on OPT visit the United Healthcare 
website, select Chapman University, and click on the 
links for International students.

In case you need medical assistance outside the services 
offered by our Student Health Center, see below:

Sunrise Medical Group ($10 co-pay)
(a preferred provider for Chapman’s health plan)
867 S. Tustin Ave, Orange, CA 
714-771-1420

(Appointments not necessary, but recommended) 
Mon - Fri: 7 AM - 10 PM Sat, Sun, Holidays: 9 AM - 5 PM

United Healthcare Information

To create your own account or to access general 
information such as coverage information, temporary ID 
cards, dependent and continuation coverage, please go to:

https://uhcsr.com/SelfServiceSupport/Students/CollegeStudents.aspx 

To access information/forms without creating an account:

Under “Find My School’s Plan”, enter Chapman University. 
After clicking on “search”, click again on Chapman 
University. Scroll down to find forms and information.

To find doctors who are preferred providers in your plan 
(paid at 90%), do above but click one more time on “UHC 
Options PPO”

Student Injury and Sickness Plan

Chapman University is pleased to offer an Injury and 
Sickness Insurance Plan underwritten by UnitedHealthcare 
Insurance Company. All registered domestic students taking 
credit hours and all visiting J-1 visa-holding professors 
and short-term scholars are eligible to enroll in this plan 
on a voluntary basis. All physical therapy  students and all 
international students taking credit hours are automatically 
enrolled in the basic benefits of this insurance plan at 
registration and the premium coverage is added to their 
student account unless proof of comparable coverage is 
furnished. 

For more information regarding the student health care 
insurance provided through Chapman University please 
contact the Student Health Office at +1-714-997-6851
or visit their website:

www.chapman.edu/students/student-health-services/health-services/index.aspx

STUDENT HEALTH
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Contact information

Department of Public Safety

Chapman University is located in safe Old Towne 
Orange. The Department of Public Safety is tasked 
with ensuring the campus and the surrounding 
Chapman neighborhood continues to stay safe. 
Through collaborations and partnerships with the 
Orange Police Department, Public Safety continues 
to enhance the safe environment of Chapman 
University. 

The mission of Public Safety at Chapman University 
is to facilitate a safe environment conducive to 
learning, working, and personal growth through the 
development of community partnerships with all 
campus constituents.
In addition to campus patrols, safety alerts and 
maintaining campus safety, following are the services 
and resources offered by Public Safety: 
 1.  Vehicle Jumpstarts
 2.  Safe Ride
 3.  Bicycle racks and registration
 4.  Lost & Found
 5.  Parking services
 6.  R.A.D Self Defense Course

For more information on Public Safety, please visit 
www.chapman.edu/publicsafety

To contact Public Safety, please call 714-997-6763.  
All current students are advised to program this 
number into their cell phones. 
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Allowable deviations

How to Stay in Legal F-1 Visa Status

As an F-1 status student admitted to Chapman University in the 
United States you must meet certain obligations set by the US 
Immigration and Customs Enforcement.  The general obligations 
are as follow:
 1.  Have a valid passport at all times.
 2.  Attend the school you are authorized to attend 
     on your I-20.
 3.  Continue to carry a full course of study.  A full 
     course of study is to complete 12 units per 
     semester for undergraduate or 9 units for 
     graduates.
 4.  Leave the U.S within 60 days of anticipated 
     completion date on your I-20, or, prior to that 
     date, apply for a program extension.
 5.  Limit on-campus employment to a total of 20 
     hours per week while school is in session.
 6.  Refrain from off-campus employment unless
     it is an internship.
 7.  Report a change of residence within 10 days 
     of the change.

Allowable Deviations from the full-course-of-
study requirement

 1.  A valid medical excuse. A student who 
 is compelled by temporary illness or other medical 
 conditions to interrupt or reduce a full course 
 of study is considered to be in status during the 
 illness or other medical condition.  A medical 
 excuse must be submitted to your I.S.S.S  
 coordinator.

 2.  Vacation.  An F-1 Visa student is considered 
 in status during the summer and winter sessions. 
 Students are not required to attend the summer 
 and winter sessions.
 3.  Valid academic reasons for enrolling
 less than full time. A student who is having 
 academic difficulty should meet with his/her I.S.S.S 
 Coordinator.
 4.  Undergraduates completing programs
 during the course term. An F-1 status student 
 who needs fewer units to complete his or her 
 program of study is considered to be pursuing a 
 full course of study if the student enrolls in the 
 number of credit hours necessary to complete the
 program in the final term.
 5.  Post-Completion practical training. 
 A student on practical training following 
 completion of studies is considered by USICE to 
 be maintaining F-1 status.
 6.  Concurrent enrollment.  An F-1 status 
 student may enroll concurrently at another SEVIS 
 approved college provided that through the 
 combined enrollment, the student is enrolled in  
 the equivalent of a full-course of study.  The 
 student must obtain permission from the I.S.S.S 
 coordinator prior to enrolling at any other  
 institution.  It will be at the discretion of Chapman 
 University to determine if concurrent enrollment 
 at another college is necessary.  Generally, 
 approval is only granted if the course needed 
 to meet the student’s academic goal is not offered 
 at Chapman during the semester in question.  
 The student must take the majority of classes at 
 Chapman University; minimum of 9 units at 
 Chapman and a maximum of 6 units at the 
 other institution.
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Consequences 
and Procedure

Consequences of being out-of-status

 1.  No verification letter stating you are in 
     full-time status.
 2.  No employment on-campus or off-campus.
 3.  You may become ineligible for practical training.
 4.  You may have difficulty obtaining a renewal of 
     your F-1 visa at the American Embassy or 
     Consulate.
 5.  You may be barred from re-entering the U.S.
 6.  You may become ineligible to transfer to 
     another University.
 7.  You risk possible deportation from the 
     United States.
 8.  You might be denied an extension of stay or 
     reinstatement from the United States 
     Citizenship and Immigration Service.

How to regain legal F-1 visa status

If you fall out-of-status while attending the college, you may 
reinstate your F-1 status in the following ways.

1.  A formal reinstatement request may be submitted to 
the USCIS requesting that the deviation from full-time 
status be approved. A student who has dropped below
12.0 units or 9.0 for graduates without permission will
be terminated in the SEVIS system.  In order to reinstate, 
the SEVIS record to “active” status, an application for 
reinstatement must be made.  The student should meet 
with the I.S.S.S coordinator to discuss the reinstatement 
procedures.  In most cases, a student who is in good 

academic standing and has maintained full-time status 
in previous semesters will be able to obtain the 
reinstatement. Once reinstated the student will again be 
eligible for benefits such as practical training. 

NOTE: Students who have been reinstated may find that the 
USCIS may cancel their F-1 visa stamp without prejudice.  If the 
visa has been cancelled, students traveling outside of the United 
States will need to obtain a new F-1 visa stamp in order to 
re-enter the U.S.

2.  An F-1 status student may travel outside of the United 
States with a new I-20 marked “initial attendance”.  Upon 
re-entering the U.S, the student should present the I-20 
to the Immigration Officer at the Port-of-Entry.  The 
Immigration Officer will stamp the new I-20.  The student 
is considered reinstated as of the date of the stamp.  The 
student will need to re-establish the nine month eligibility 
for off-campus work permit or practical training benefits.  
A copy of the new I-20 and I-94 should be presented to 
the I.S.S.S coordinator to be placed in the student file.  

**NOTE** Students who need a new F-1 visa may 
have difficulty obtaining a renewal of the F-1 visa stamp.  
In addition, students who reinstate through travel may 
experience significant delays at the port of entry, whenever 
they travel to the U.S in the future.

3.  If you fall out-of-status during the semester, you should 
see your I.S.S.S coordinator immediately to discuss your 
status. You may be able to take a short-term class and 
regain your full-time status.

STUDENT TIP
It helps to give a few days for travel before classes 
start at Chapman. You want to be able to no longer be 
jet lagged and tired when classes start back up again.
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Getting a Cell Phone 

On arriving at Chapman University, one of the first 
things students do is organize their cell phone and 
service provider. Following are the service providers 
available in the vicinity of Chapman University: 
 
1.  AT&T - 125 S. Main St, Ste A, Orange
     714-538-5700 
2.  Verizon Wireless - 691 S. Main St, #80, Orange 
                     714-564-0050
3.  Sprint - 1449 W. Chapman Ave, Orange
                714-385-1730 
4.  Boost Mobile - 4637 E. Chapman Ave, Orange 
                714-997-0196

International students usually do not have a credit 
history in the USA. Therefore, some cell phone 
providers may charge a deposit of up to $500 
to start your post-paid monthly plan. 

**Note** We recommend you explore all 
options available including the pre-paid plan that 
they have. Unlike certain countries, cell phone 
providers in the USA may have fixed term 
contracts (e.g. two year contract). 
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Getting a California Driver’s License

1.  Make an appointment for the written test.  You can 
take a practice test and make appointments online at 
www.dmv.ca.gov.  In addition, you may call 800-777-0133 
for further information. Offices near Orange are: Santa 
Ana (the closest to Chapman University), Fullerton, 
Westminster, Costa Mesa, Laguna Hills. 

2.  Take all immigration documents (I-94, I-20, passport) 
when you go for your written test.  The fee is approx. 
$35.00 cash.  DMV does not accept credit cards, 
ATMs or checks.

3.  After passing the written test, you will be given a 
temporary driver’s license.  You have one more test to 
take which is the actual driving test.  DMV will give you 
this information and you have to return for a second test.  
This driving test is with an authorized DMV examiner 
who will be in the car with you to determine your 
safety and driving skills.

Keep in mind that all drivers, international or American, 
must have liability insurance for their cars.  It is required by 
law.  If you have a new or valuable automobile, you should 
get additional coverage.  It will be expensive because you 
are a non-immigrant and a new driver in California.  You 
can purchase insurance online or see Susan for assistance

Getting a Social Security Number

You can only apply for a social security card if you receive 
employment.  Initially, you can only work on campus. 
Information about on-campus employment can be found 
at: www.chapman.edu/HR/SEO/overview.asp.  After one 
academic year, you are eligible for paid internships that 
would allow you to work off-campus in a job relating to 
your field.  After graduation, you are eligible for one 
year of full-time employment if you participate in 
Optional Practical Training (OPT).

Anaheim: 300 S. Harbor Blvd., Suite 310
    Anaheim, CA 92805

Santa Ana: E. First St (Blue Xerox Building), Suite 500
     Santa Ana, CA 92705

Newport Beach: 4525 MacArthur Blvd.
              Newport Beach, CA 92660-9546

Huntington Beach: 2100 Main St, Suite 280
      Huntington Beach, CA 92648

Laguna Niguel: 24000 Avila Rd, 4th Floor
           Laguna Niguel, CA 92677-3434
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Explore Southern California

Chapman is located about an hour south of 
downtown Los Angeles and Hollywood.  It is 
known for its proximity to many beautiful beaches 
and is centrally located to mountain and desert 
destinations such as Big Bear, Arrowhead, Anzo 
Borrego, and Las Vegas.  For more information 
about Orange County and local attractions, 
go to the websites below:

http://www.chapman.edu/about/orangecounty.asp 
http://www.visittheoc.com/ 
http://discoverlosangeles.com/ 

Enjoy Discounted Tickets

Go to the Ticket Office in Argyros Forum 303 to 
take advantage of Chapman’s discounted ticket 
program.  You will find discounted local movie 
theater tickets (AMC and Century theaters), 
Southern California amusement parks such as 
Disneyland and Universal Studios, Broadway and 
theater performances, and sporting events such as 
Angels baseball or Anaheim Ducks ice hockey games.

Things to do in 
Orange County

Disneyland: 
6.4 miles / 12 minutes from campus

Angel’s Baseball Stadium: 
3.1 miles / 8 minutes from campus

LA Live: 
33.4 miles /40 minutes from campus 

San Diego Zoo: 
91.9 Miles / 1 hour and 34 minutes from campus

Newport Beach: 
15 miles / 21 minutes from campus

Huntington beach: 
19.8 miles / 28 minutes from campus

Los Angeles: 
32.3 miles / 39 minutes

San Diego:  
91.3 miles / 1 hour and 34 minutes from campus

Big Bear: 
84.9 miles / 1 hours and 46 minutes from campus 
.
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Grocery Stores

Target: 3.1 miles / 10 minutes from campus

Trader Joes: 3.4 miles / 10 minutes from campus

Wal Mart: 3.5 miles

Shopping Centers

Main Place Mall: 2.2 miles / 6 minutes from campus

The Outlets at Orange: 3.1 miles / 10 minutes from campus

South Coast Plaza: 10.7 miles / 16 minutes from campus
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