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Viewing monthly Statements

This tutorial covers how to view a basic 
ePAY Statement via Chapman 

University’s Web Advisor. 
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To view an electronic statement, select “Make a 
Payment/View Monthly statements” under the  Financial 

Profile section in Web Advisor.

To view an electronic statement
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Choose the account STAR or Phone account. 
Click the STAR button to go to ePay..

To enter Chapman ePAY
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Once you click on the STAR button it will automatically 
“Enter into Chapman ePAY.”
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A new window should appear with your specified 
account information.  Once you enter ePAY, 

you can always select Contact Us if you wish to send 
a message regarding the Chapman ePay system.

Contact Us
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Click on “View Accounts”

Click on View Accounts
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This allows you to view the Current Statement

When the Statement was Issued

Prior  Balance 

Balance Due
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View your Total Pending Financial Aid

Pending Financial Aid

After Financial Aid is subtracted

Total Pending Financial Aid
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Viewing Statement History

Click here to view History
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This page show the history of all your statements.  Click on 
the Icon under Detail to view each Statement.

Click on the Icon to view a past statement
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After clicking on the Icon your past statements will show up.
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