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Viewing monthly Statements

This tutorial covers how to view a basic
ePAY Statement via Chapman
University’s Web Advisor.



To view an electronic statement, select “Make a
Payment/View Monthly statements” under the Financial
Profile section in Web Advisor.
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Choose the account STAR or Phone account.
Click the STAR button to go to ePay..
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Select Account to View Statement or Pay On-Line

Statement Date|Statement Balance|Current Balance

STAR-Btudent AR 04/30/05 $1.220.00 $2.410.00

*Tou are being transferred to a secure payment/Statement web-site

Help

Make a Payment

To return to WebAdvisior, sitnply "log-out" of close the payment system browser.

To enter Chapman ePAY

Yiew Activity since last statement
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Once you click on the STAR button it will automatically
“Enter into Chapman ePAY.”
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Messnae Raard To View Monthly Statements

Payment Profiles Select Yiew Accounts on Menu Bar at left.
Authorize Payers

User Preferences
User Preferences

Yiew Accounts REMEMBER --Update your e-mail address in User Preferences to be notified when new
manthly statements are available and to receive other Chapman news,

Payment History

Enter Payment Amount

Enter the amount you wish to pay (numbers only, no § or commas) and choose the
payment method you wish to use for this payment, If you select --eCheck-- or --
Credit Card--, you will be prompted to enter account information to be used for this
payment only.

All credit card payments will be automatically charged a nonrefundable
service charge of 2.25%.
Account: STAR-Student AfR
Due Date: 0&/31/2005
Amount Due: $1,220.00
Statement Balance:; §1,220.00
Payment Amount: |1220.DD

Payment Method: |__ eCheck —- vI

NOTE: Payments made before 3:00 p.m. will be applied to your student

account after 3:00 p.m. the same business day. Payments made after 3:00

p.m. will not be applied until after 3:00 p.m. the following business day.

Payments made after 3:00 p.m. on the last business day of the month will | ]
not be applied until the first business day of the following month. all times

are Pacific Time




A new window should appear with your specified
account information. Once you enter ePAY,
you can always select Contact Us if you wish to send
a message regarding the Chapman ePay system.
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Messaqe Board To View Monthly Statements
Payment Profiles Select View Accounts on Menu Bar at left.

Authorize Payers

User Preferences
User Preferences

Contact Us

Yiew Accounts REMEMBER --Update your e-mail address in User Preferences to be notified when new
monthly statements are available and to receive other Chapman news,

Payment History
Enter Payment Amount

Enter the amount you wish to pay {numbers only, no § or commas) and choose the
payment method you wish to use for this payment. If you select --eCheck-- or —-
Credit Card--, wou will be prompted to enter account information to be used for this
payment anly.

All credit card payments will be automatically charged a nonrefundable
service charge of 2.25%0.
Account: STAR-Student ASR
Due Date: 0&8/31/2008
Amount Due: $1,220.00
Statement Balance: $1,220.00
Payment &mount. |1220.DD

Payment Method: I__ aCheck -- vI

NOTE: Payments made before 3:00 p.m. will be applied to your student

account after 3:00 p.m. the same business day. Payments made after 3:00

p.m. will not be applied until after 3:00 p.m. the following business day.

Payments made after 3:00 p.m. on the last business day of the month will -
not be applied until the first business day of the following month. All times

are Pacific Time




Click on “View Accounts”
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N O - To View Monthly Statements
Pavment Profiles Select Yiew Accounts on Menu Bar at left.

Authorize Payers

User Preferences
User Preferences

Yiew Accounts REMEMBER --Update your e-mail address in User Preferences ta be notified when new
manthly statements are available and to receive other Chapman news.,

Payment History

Enter Payment Amount

Enter the amount you wish to pay {numbers only, no § or commas) and choose the
payment method you wish to use for this payment. If you select --eCheck-- or --
Credit Card--, you will be prompted to enter account information to be used for this
payment only,

Click on View Accounts

All credit card payments will be automatically charged a nonrefundable
service charge of 2.25%.
Account: STAR-Student A/R
Due Date: 05/31/2005
Amount Due: $1,220.00
Statement Balance: $1,220.00
Payment amount: |1220.DD

Payment Method: |__ aCheck —- vl

NOTE: Payments made before 3:00 p.m. will be applied to your student
account after 3:00 p.m. the same business day. Payments made after 3:00
p.m. will not be applied until after 3:00 p.m. the following business day.
Payments made after 3:00 p.m. on the last business day of the month will
not be applied until the first business day of the following month. aAll times
are Pacific Time




This allows you to view the Current Statement

Jonny Good

Message Board
Payment Profiles
Authorize Pavers

User Preferences

Make Payment
Pavyment History

i tack s ¥ Log Off
Current Statement
eBills Are Here! Paper statements will be discontinued after the June 2005
statements. Thank you.

Below is your current statement,

s To view wour statement history, please select "Statement History" from the
dropdown list.
s To make a payment, please select "Make Payment" from the Main Menu on the

left-side of the page.
Balance Due
account: STAR-Student A/R Account Actions: |Select Action b
Due Date: Jun 30, 2005 Issue date is Tue, May 31, 2005

Amount Due: £2,998.78 E
Balance: £2,998,78 Printer Friendly Statement (47

Paymentsf
Credits

Date Term Description Charges Balance

ACCOUNT BALAMCE A5 OF 04/30/03 2,147,320
05,1705 200509 Tuition-UG 068G £21.00 2,978,20
05731705 Interest 19,88 * 2,998.78

* These charges are due imrmediately and are included in
the minimum payment due

ACCOUNT BALAMCE &S OF 05/31/05 2,998,782
TOTAL PEMDIMG FINAMCIAL AID 0.00
ACCOUMNT BALAMCE LESS PEMDIMG 2,998,782

FIMAMCIAL AID

Payment Schedule Due Dates Amount Due

Pazt Due 2,147.90

June 20, 2003 250,82

MIMIMUM PAYMENT CUE June 30, 2,998.78
2005

MNotes

U< Payment Hold-Cannot Enrall

When the Statement was Issued

Prior Balance




View your Total Pending Financial Aid

P e = = CE N =

sccount: STAR-Student A/R sccount Actions: |Select action =]
Due Date: Jun 30, 2005 Issue date is Tue, May 31, 2005
Amount Due: £0.00 'ﬁ
Balance: £3,195,39 Printer Friendly Statement [#£7
S X Payments/ _
Date Term Description Charges Credits Balance
BCCOUNT BALAMCE A5 OF 04/30/05 1.522.30
05/26/05 2005C09 Tuition-UG 06 1,662.00 2,184,30
05/31/05 Interest 14,09 * 198,39

Pending Financial Aid

* These charges are due immediately and are included
inthe minirmur payment dus

ACCOUNT BALAMCE A5 OF 05/31/05 3,148,539

Panding Financial Aid Pending Amount

Stafford Loan - Unsubsidized 1,251.9¢&

Stafford Loan - Subsidized 1,688.75 After Financial Aid is subtracted
Fedaral Supplemental Grant 40,00

Fedaral Pall Grant £20.00

TOTAL PEHDING FIMAMCIAL &I0 3,700.71

BCCOUMNT BALAMCE LESS PEMDIMG S02,32 CR

FIMAHCIAL AID

FMIMIMUM PAYMEMT DUE June 30, Total Pendlng F|nanc|a| A|d 0.0
20035

Notes

Loan Entrance Counseling




Message Board

Pavyment Profiles
Authorize Pavers

User Preferences

Make Payment
Payment History

Viewing Statement History

Current Statement

eBills Are Here! Paper statements will be discontinued after the June 2005
statements. Thank you.

Below is ywour current statement.

« To wview your statement history, please select "Statement History" from the

dropdown list.
e To make a payment, please select "Make Payment" from the Main Menu on f

Click here to view History

left-side of the page.

asccount: STAR-Student A/R Account Actions: ISElECt Action

=11z tion

Due Date: Jun 20, 2005 Issue date i Statement Histor
Amount Due: 2,092,782
Balance: £2,993.78 Printer Friendly Statement
Date Term Description Charges Payrrgf;dti?; Balance
ACCOUNT BALAMCE AS OF 04/20/05 Z,147.90
0S/17/05 Z005C09 Tuition-UG 06 231.00 2,978,290
0S/31/05 Interest 19.88 * 2,998.78

* These charges are due immediately and are included in
the minimurn payment dus

ACCOUNT BALAMCE &S OF 05/31,/05 2,998.78
ToTAL PERDIMG FIMARCIAL AID o.00
SACCOUNT BALARMCE LESS PERDIMG 2,998.72

FIMAMCIAL &I

Payment Schedule Due Dates Amount Due

Past Due 2,147,320

June 20, 2005 250,28

FMIMIFMUM PAYMEMNT DIUJE June 30, 2,998,758
2005

MNotes

UZ Payment Hold-Cannot Enrall



This page show the history of all your statements. Click on
the Icon under Detall to view each Statement.

Message Board

Payment Profiles

Authorize Payers

User Preferences

Make Payment

Payment History

Statement History
To view a specific statement, please click the appropriate "Detail" icon.
Account: STAR-Student A/R Account Actions: |59Iect Action j
| Detail | _ Billing Date | Balance | _ DueDate | _AmountDue _
[@] 05/31,/2005 £2,998.78 06,/30,/2005 $2,998.78
@] 04/30/2005 £2 147.90  05/31/2005 £2 147.90
03/31/2005 $£2,975.29 04/30,/2005 $£2,975.29

Click on the Icon to view a past statement
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After clicking on the Icon your past statements will show up.

Message Board Statement
Payment Profiles . .
. Account: STAR-Student A/R Account Actions: |Select Action j
Authorize Pavers
User Preferences Due Date: Apr 30, 2005 Issue date is Thu, Mar 31, 2005
Amount Due: £2,975,29 'ﬁ
Make Payment Balance: t2, 075,20 Printer Friendly Statement [£5
Payment History Date Term Description Charges Pa"'g]fé";;’; Balance
ACCOUNT BALAMGCE A% OF 02/28/05 1,005,298
02/15/05 2005B02 Enrollment Fee 10,00 1,015,958
03/15/05 Z00SB09 Tuition-UG EIB 1,950,00 2,965,958
03/21/05 Interest 9,31 * 2,975,290

* Thesze charges are due immediately and are included in
the rminimurm payment dus

ACCOUMT BALAMCE AS OF 03/31/05 2,973.29
TOTAL PEMDIMG FIMAMCIAL AID o.o0
AHCCOUNT BALAMCE LESS PEMDIMG 2,973.29

FIMAMCIAL AID

Payment Schedule Due Dates Amount Due

Past Due 1,003,928

April 30, 2005 1,969,231

MIMIMUM PAYMEMT DUE April 20, 2,975.29
2005
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